Proposal For Ravenna Public Schools
/ ' Prepared By Ed Bowen
eSZ ebowen@esi-estech.com
(972) 755-9920
Presented By Mark Marshall
markmarshall@inpath.com
(402) 345-9200
Offer of Services and Equipment on 02/27/2026 for

ESI is excited to partner with you and Mark Marshall to provide the following proposal for communications
equipment and services . The charges for this proposal include:

A one-time charge of: $ 182.00

Monthly payment of: $ 776.25 for 60 months

ESI is pleased to provide you with this proposal for ESI's eCloud PBX™, an award-winning cloud-hosted
communication system that leverages the reach and scale of the internet to fuel your business success.

® ESI's broad portfolio of phones, smartphone and PC-softphone applications make it easy for users to
connect from wherever they are whenever they want

® eCloud integrates with platforms like MS Teams, Clio, Google, and Outlook to deliver a professional
communications experience

® eCloud’s complete set of advanced features power organizations with easy-to-use tools that improve their
customer service and communications.

The optimized and encrypted cloud infrastructure used by ESI's eCloud delivers maximum uptime and
reliability to ensure safe and secure communications that will drive your communications needs for years to
come.

Best regards,
Mark Marshall

Please read ESI's Terms and Conditions and place your initials in the box to the
right to affirm that you have accepted, and agreed to these terms:

To accept this proposal, simply to indicate your acceptance of this proposal.
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Authorized Name:

Authorized Signature:

Date:
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Proposal Details for Ravenna

Part

Description

Public Schools

Unit

Total

Total

ePhone3

Number

5000-
0950

ESI SIP business
phone - 3.5" color
display, 45
programmable
keys, 8 SIP Lines,
Bluetooth via
dongle, HD audio.

75

Monthly
$2.50

1-Time

Monthly
$187.50

Premier Seat

Seat with
unlimited calls to
the US, Mexico,
and Canada.
Comes with 2-
DIDs, SMS,
webphone, mobile
client, VM
transcription, 1-
audio conference.

$11.45

$11.45

Select Seat

Seat with
unlimited calls to
the US, Mexico,
and Canada.
Comes with 1-DID,
SMS, mobile phone
client.

14

$11.45

$160.30

ESI
Classroom
Seat

ESI Classroom
Seat - includes 1
DID. SMS.
ePhoneGO2 mobile
app and
Webphone.

60

$6.95

$417.00

Porting of
domestic
Inbound/FAX
Number

Port fee for
customer's
existing phone or
FAX number

$6.00

$12.00

Call Queues

Call queues for call
distribution. First 4
queues are free,
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enter total
needed, priced in

blocks of 4.
Auto Automatically 2 - - - -
Attendant route calls without

personal

intervention. The
first 2 AA are free.

Total Total
1-Time Monthly
Sub-Totals: $12.00 $776.25
Shipping
And $170.00
Handling:
Totals: $182.00 $776.25

Notes:

All ESI eCloud PBX seats include one (1) domestic DID, (1) Domain E911 Setup, 411 access,
unlimited inbound, Web- based eConsole Dashboard (except where noted).

eCloud services used remotely (i.e., remote employees) must have a dedicated DID associated with
their address to comply with Ray Baum's Act €911 address location requirements.

. A $15 fee will be charged for each payment made by check.
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Important Notices

Starting January 1, 2025 any order containing less than ten (10) eCloud user seats will be
billed the first billing period after the first full month after signing the contract regardless of
your ESI implementation status. For example, if the order was signed on October 28, 2024,
billing would start in December 2024.

Starting January 1, 2025, if the Internet Service Provider (ISP) at the service location
enforces SIP ALG (like Brightspeed), you must use an ESl-approved router, which can bypass
SIP ALG to ensure reliable ESI VoIP service. Note that the list of affected ISPs may change at
any time. Declining the Network Assessment does not negate this requirement.

Starting January 1, 2025, if VoIP data throttling is discovered at the service location before,
during or after Implementation of your ESI Service you must use an ESl-approved router,
which will prevent throttling of VolP data and ensure reliable ESI VoIP service. Declining the
Network Assessment does not negate this requirement.

If you intend to use SMS texting for customer business campaigns you will be required to
register applicable SMS numbers to the national Campaign Registry (TCR). A member of
ESI's Implementation Team will guide you through this process. If this is not completed you
will be subject to fines as well as have your SMS numbers blacklisted.

eCloud services used remotely (i.e., remote employees) must have a dedicated DID
associated with their physical address to comply with Ray Baum's Act €911 address location
requirements.

A $15 fee will be charged for each payment made by check. However, using ACH autopay
for payments will provide a 1% monthly discount.

Customers are responsible for periodically testing all Silent Alarm and Panic Button devices
to ensure proper operation during an emergency.

By signing, you confirm that you have read and understood the statements above.

Company Name: Ravenna Public Schools
Print Name: Dave Huryta
Signature:

Date:
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Contact Information for Ravenna Public Schools

Proposal Date: 02/27/2026 Auth. ESI Agent: Mark Marshall
Proposal Term: 5 Years Agent Phone: (402) 345-9200
Company Contact: | Dave Huryta Site Name: Ravenna Public Schools
Company Direct (308) 452-4146 Site Address: 41750 Carthage Rd
Phone number:

Company Main Site City, State, Ravenna, Nebraska

Phone number: (308) 452-4146

Zip: 69968
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CUSTOMER CONTACT AUTHORITY

To protect proprietary information (CPNI) please assist us by providing complete contact
information for any employees, agents or other parties authorized to receive information
regarding your account.

| grant permission to ESI to provide information to the following individuals for the purpose of
servicing the applicable telecommunications account, including: the review of network, service,
and billing records; negotiation of service changes; and resolution of network and billing issues
that may arise.

Identified below are applicable authorized employees, agents and/or parties.

Full Name of Authorized

User Email Address Area of Approval
IT/Network*
Billing*

Service Change Negotiations*

Company Name: ESI Account #:
Authorized

Company Contact:

Signature:

Email Address: Date:

It is your responsibility to notify ESI if employees/account contacts join or leave your company and/or
changes to this authorization are required. Once this form is complete, it is important that you send it to
billing@esi-estech.com from your primary authorized account email address.
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Letter of Agency to Change Telephone Service Provider

The undersigned, an authorized representative of the below named Customer, hereby appoints
ESI Hosted Services, LLC and its Affiliates as its agent to port the numbers listed below on
Customer’s behalf.

USE FOR ALL NUMBER PORTING

Customer Name
(as it appears on LEC invoice)

Service Address

City, State, Country & ZIP

Billing Telephone Number

Authorized Person (please print)

Account PIN

Current Carrier

Account Number

Carrier Phone Number

Full or Partial Port?

New BTN

(if partial port, assign # from old service)

Customer Requested Date

**Customer acknowledges that above telephone numbers are NOT associated with shared line DSL service
provided by an Internet Service Provider (ISP). If a shared line DSL service is associated with one of the
above numbers, the DSL service is at risk of disconnection.

Signature: Date:

Notes:

Please attach a copy of the LEC Bill (current phone bill) and/or CSR.

Bill copy/CSR must be dated within thirty (30) days of port request.

If this is a partial port and we are porting the BTN, please provide a new LEC BTN.

Canceling or changing a port request less than 48 hours prior to the scheduled date will incur a charge

of $200 per number.
For partial ports, please contact your Sales Representative

N SKNAN
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