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Executive Summary - Entra ID and SharePoint Migration

About Us

For over 20 years, Applied Connective Technologies, LLC, (Albion, Norfolk, Columbus, Lincoln, Elkhorn, Ogallala) has been helping partners leverage technology
to achieve maximum security, efficiency, and profitability. With 65+ highly skilled full-time staff, we provide our partners unrivaled service and support and cutting-

edge solutions in managed IT (MSP) services, commercial telephone systems, security, surveillance, fiber optic, low voltage cabling, and professional audio video.
Applied Connective is a one touch point vendor for all of your technology needs.

General Scope of Work

Applied Connective Technologies (ACT) propose to perform the following:

- ACT will assist with any licensing prerequisites we come across

- ACT will use a migration tool to move the users to Entra ID joined instead of domain joined

- ACT will use the SharePoint Migration Tool to migrate from local file shares to SharePoint

- ACT will assist with the mapping of the SharePoint site to computers so they can use it like a normal file share
Work Plan

Phase 1: M365 Licensing

e Acquire and assign any required licensing — this may not be necessary.

Phase 2: Workstation Entra ID Migration

e Using the Profile Wizard tool, convert user’s local profiles to being their Entra ID account. Time will vary per workstation.

Phase 3: SharePoint Migration Tool

o Run SPMT to migrate any file shares to SharePoint, working with decision makers/appointed contact to decide access.

Phase 4: Workstation SharePoint Connection

e Ensure the configuration of OneDrive is done correctly as to connect the workstation to SharePoint, so that the users can continue to operate as normal.

Phase 5: Issue Addressing

e Time allocated for any potential issues that may have arisen.

Phase 6: Cleanup/Decommissioning of old equipment

® Removal of old server — unneeded

Professional Services

Description Price Qty Ext. Price
Professional Services - IT (Entra ID and SharePoint Migration) $7,350.00 1 $7,350.00
Subtotal: $7,350.00
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One-Time Products and Services Summary

Description Amount
Professional Services $7,350.00
Total: $7,350.00

Acceptance and Incorporation by Reference

This Order together with the Master Services Agreement and Service Attachments and other terms and conditions identified on Exhibit A, all
of which are incorporated herein by reference (collectively, the “Agreement”) is between Applied Connective Technologies (sometimes
referred to as “we,” “us,” “our,” or “Provider”), and the customer found on the signature block at the end of this Order (sometimes referred
to as “you,” “your,” or “Client”). This Agreement is effective as of the date both parties have signed below (the “Effective Date.”). Both
Provider and Client are sometimes referred to individually as a “Party”, or together as the “Parties”. Any capitalized terms in this Order not
directly defined are referred to in the applicable document identified on Exhibit A of this Order. If there is a conflict between this Order, the

Master Services Agreement, any Service Attachment, or Exhibit, this Order will control.

The parties hereby agree that electronic signatures to this Order shall be relied upon and will bind them to the obligations stated herein. Each
party hereby warrants and represents that it has the express authority to execute this Agreement(s). This Order supersedes all prior
negotiations, proposals, orders, agreements and communications between the parties regarding Provider’s Services.

The terms and conditions identified on Exhibit A are subject to change at Provider’s discretion. You should review these documents
periodically and prior to entering into a new Order. Client may access the current version of the terms and conditions at any time by visiting
http://appliedconnective.com/legal.

The parties, acting through their authorized officers, hereby execute this Agreement.

IN WITNESS WHEREOF, this Order Form is agreed to by the parties below and entered into as of the Order Effective Date.

By signing below, Client acknowledges, represents, and warrants that it has read and agree to the terms and conditions in the following
documents, which are incorporated herein by reference and can be found at Exhibit A.
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Exhibit A

Agreement

Description

All Legal Terms and Conditions

All Legal Terms and Conditions

Master Services Agreement

General terms and conditions applicable to all Provider products and services.

Service Attachment for Managed Services

Core managed services including monitoring, remote management, and help-desk.

Service Attachment for Managed Security
Services

Advanced cyber-security services including SOC, EDR and SIEM.

Service Attachment for Backup and
Disaster Recovery Services

backups.

Managed backup and disaster recovery services including local, cloud, and third-party

Service Attachment for Cloud Services

Cloud and hosting services including Microsoft 365.

Service Attachment for Voice-Over Internet
Protocol

Managed unified communication services including voice over IP.

Service Attachment for Managed
Surveillance Services

Video surveillance services including installation and monitoring of cameras.

Schedule of Third-Party Services

Notice of third-party service providers and waiver of claims.

Data Processing Agreement

Data security and privacy agreement including statutorily required terms.

Service Level Objectives

Targeted response times by tier of severity.
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Executive Summary - ESXi Upgrade

About Us

For over 20 years, Applied Connective Technologies, LLC, (Albion, Norfolk, Columbus, Lincoln, Elkhorn, Ogallala) has been helping partners leverage technology
to achieve maximum security, efficiency, and profitability. With 65+ highly skilled full-time staff, we provide our partners unrivaled service and support and cutting-

edge solutions in managed IT (MSP) services, commercial telephone systems, security, surveillance, fiber optic, low voltage cabling, and professional audio video.
Applied Connective is a one touch point vendor for all of your technology needs.

x360 Recover Direct-to-Cloud Server

Axcient’s x360Recover Direct-to-Cloud Server features best-in-class security, business continuity and disaster recovery (BCDR), without the cost and complexity of
local appliances. Local cache appliance can be used as a local repository. Server protection: Chain-free, image-based backups are sent directly to the Axcient
Cloud. Backup schedules are flexible from nightly to hourly to protect mission critical data. Direct-to-Cloud server licensing includes 2TB of online cloud storage
and data retention. Includes all ongoing support, monitoring and management of backup solution.

General Scope of Work

Applied Connective Technologies (ACT) propose to perform the following

-ACT will perform an in-place upgrade to the ESXi server running on premise

-ACT will double check the configuration to ensure best security and performance practices are followed
-ACT will ensure the VMs are operating as normal afterward

-ACT will install Axcient D2C, to ensure upon hardware failure business operations can continue as normal.

Work Plan

Phase 1: ESXi Update
e After gaining access to the server physically, and scheduling downtime, ACT will perform the upgrade to ESXi 8.

Phase 2: Configuration Check

o ACT will double check the configuration to ensure best security and performance practices are followed, such as blocking access to management from
all addresses aside from designated ones, NTP servers, and more.

Phase 3: Cleanup
e \Wrap the project up by ensuring all server access is documented and available to support resources.

Managed Services

Description Recurring Qty Ext. Recurring
MSP IT Premium Managed Server Plan (Waived - Courtesy) Planned Cloud $0.00 2 $0.00
Transition
x360 Recover Business Continuity/Disaster Recovery Software - Server Agent $125.00 2 $250.00
These services to be retired after cloud migration and on-premise server decommissioned.

Monthly Subtotal: $250.00
Professional Services
Description Price Qty Ext. Price
Professional Services - IT (ESXi Upgrade) $2,200.00 1 $2,200.00

Subtotal: $2,200.00

Page: 2 of 5
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Monthly Recurring Summary

Description Amount
Managed Services $250.00
Monthly Total: $250.00

One-Time Products and Services Summary
Description Amount
Professional Services $2,200.00
Total: $2,200.00

Acceptance and Incorporation by Reference

This Order together with the Master Services Agreement and Service Attachments and other terms and conditions identified on Exhibit A, all
of which are incorporated herein by reference (collectively, the “Agreement”) is between Applied Connective Technologies (sometimes
referred to as “we,” “us,” “our,” or “Provider”), and the customer found on the signature block at the end of this Order (sometimes referred
to as “you,” “your,” or “Client”). This Agreement is effective as of the date both parties have signed below (the “Effective Date.”). Both
Provider and Client are sometimes referred to individually as a “Party”, or together as the “Parties”. Any capitalized terms in this Order not
directly defined are referred to in the applicable document identified on Exhibit A of this Order. If there is a conflict between this Order, the

Master Services Agreement, any Service Attachment, or Exhibit, this Order will control.

The parties hereby agree that electronic signatures to this Order shall be relied upon and will bind them to the obligations stated herein. Each
party hereby warrants and represents that it has the express authority to execute this Agreement(s). This Order supersedes all prior
negotiations, proposals, orders, agreements and communications between the parties regarding Provider’s Services.

The terms and conditions identified on Exhibit A are subject to change at Provider’s discretion. You should review these documents
periodically and prior to entering into a new Order. Client may access the current version of the terms and conditions at any time by visiting
http://appliedconnective.com/legal.

The parties, acting through their authorized officers, hereby execute this Agreement.

IN WITNESS WHEREOF, this Order Form is agreed to by the parties below and entered into as of the Order Effective Date.

By signing below, Client acknowledges, represents, and warrants that it has read and agree to the terms and conditions in the following
documents, which are incorporated herein by reference and can be found at Exhibit A.

Page: 3 of 5
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Exhibit A

Agreement

Description

All Legal Terms and Conditions

All Legal Terms and Conditions

Master Services Agreement

General terms and conditions applicable to all Provider products and services.

Service Attachment for Managed Services

Core managed services including monitoring, remote management, and help-desk.

Service Attachment for Managed Security
Services

Advanced cyber-security services including SOC, EDR and SIEM.

Service Attachment for Backup and
Disaster Recovery Services

backups.

Managed backup and disaster recovery services including local, cloud, and third-party

Service Attachment for Cloud Services

Cloud and hosting services including Microsoft 365.

Service Attachment for Voice-Over Internet
Protocol

Managed unified communication services including voice over IP.

Service Attachment for Managed
Surveillance Services

Video surveillance services including installation and monitoring of cameras.

Schedule of Third-Party Services

Notice of third-party service providers and waiver of claims.

Data Processing Agreement

Data security and privacy agreement including statutorily required terms.

Service Level Objectives

Targeted response times by tier of severity.

Quote #019862 v1
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Executive Summary - MSP Premium IT Services

About Us

For over 20 years, Applied Connective Technologies, LLC, (Albion, Norfolk, Columbus, Lincoln, Elkhorn, Ogallala) has been helping partners leverage technology
to achieve maximum security, efficiency, and profitability. With 65+ highly skilled full-time staff, we provide our partners unrivaled service and support and cutting-

edge solutions in managed IT (MSP) services, commercial telephone systems, security, surveillance, fiber optic, low voltage cabling, and professional audio video.
Applied Connective is a one touch point vendor for all of your technology needs.

Premium Managed IT Services

Premium Level Managed IT Services include all on-site labor services, remote labor services, help desk services, monitoring, non-business hour support, remote
access service, 3rd party application support. Includes priority service-level agreement (SLA), dedicated account manager, technology strategy and planning
services, and quarterly business reviews.

Premium Managed IT Services - Addendum

Services that ACT may provide the Client include technical support, service, and maintenance of Client’s IT, computer, server and networking systems along with
connected equipment (i.e., printers, fax machines) (the “Services”). ACT shall consult Client in technology strategy and planning role and coordinate with 3rd party
service providers and vendors. ACT shall negotiate on Client’s behalf when requested in dealings with service providers. No warranty of equipment is provided with
this agreement. Physical repair and maintenance of printer, scanner, fax devices is excluded from this agreement; however, best practice troubleshooting of said
devices will be provided by ACT. Project related work scopes and premise low voltage cabling is excluded from this agreement but available or provided by ACT at
agreed upon project estimate or discounted rates. The manner in which the Services are to be performed and the specific hours to be worked by ACT shall be
determined by ACT and coordinated with the Client personnel. The Client must contact ACT to arrange for scheduling appointments in order to allow ACT to
reasonably fulfill its obligations of this Agreement. Service and maintenance will be performed remotely when possible using agreed upon remote access and
support tools.

Contract Workstation Replacement and Setup Services

Onsite workstation replacement includes setup of equipment, configuration of network/printers, data/application transfer from old workstation to new. Any
applications transferred may require customer provided license and vendor contact information. Expect replacement of system to take approximately 2hrs on
average. If additional hardware or monitors are required in addition to what has been quoted please let us know and quote can be adjusted and resent. Please
note, licensing required by your organization for Microsoft 365 applications, Ninja RMM and endpoint protection are not included in the quote totals. These software
licenses will be reused or allocated at the time of installation as deemed necessary by the end user and installation engineer.

NinjaOne Remote Management and Monitoring (RMM)

NinjaOne RMM (Remote Monitoring and Management) is a comprehensive IT management platform designed to streamline and optimize IT operations for MSPs
(Managed Service Providers) and IT professionals. With its centralized dashboard and powerful automation capabilities, NinjaOne RMM enables users to monitor,
manage, and maintain a wide range of endpoints and network devices remotely. It offers features such as real-time monitoring, patch management, remote access,
scripting, and reporting, all aimed at improving efficiency, reducing downtime, and enhancing security. NinjaOne RMM's intuitive interface and customizable
workflows empower IT teams to proactively address issues, deploy updates, and deliver exceptional service to their clients, ultimately driving business growth and
customer satisfaction. The RMM agent includes remote access tools, for remote control of the end users computer to resolve any issues or errors they may be
encountering. All remote access sessions from Applied Connective staff must have the end user accept a confirmation prompt to allow remote access, unless prior
approval from the client is granted for unattended access to devices.

Huntress Managed Detection and Response (MDR) with 24/7 SOC Services

The HUNTRESS Managed Detection and Response (MDR) agent, alongside SOC services, deliver robust cybersecurity protection by actively monitoring,
detecting, and responding to threats across endpoints. The lightweight yet powerful HUNTRESS MDR agent offers continuous visibility into system activity,
leveraging advanced behavioral analytics and machine learning algorithms to uncover suspicious behavior and threats, even those evading traditional antivirus
solutions. Augmented by expert analysis and response capabilities from the HUNTRESS MDR service, swift threat mitigation and damage minimization are
enabled. Bolstered by a Human-Led Security Operations Center (SOC), HUNTRESS integrates skilled cybersecurity analysts who enhance threat detection and
response. This human intelligence complements the MDR agent's technological prowess, providing a critical layer of context and insight. Through a fusion of
cutting-edge technology and human expertise, HUNTRESS delivers proactive and adaptive cybersecurity defense against today's evolving threats, ensuring
businesses of all sizes remain safeguarded.

Huntress Cyber Security Awareness Training (CSAT)
Huntress CSAT transforms security awareness into an engaging, hassle-free experience. With expert-managed training, real-world phishing simulations, and

gamified learning, your team stays alert and compliant without adding work to your IT staff. Backed by Huntress’ 24/7 SOC intelligence, CSAT empowers
employees to recognize and stop threats—strengthening your security posture and reducing risk with confidence.

Page: 2 of 7

Quote #019830 v1




Q

APPPLIED CONNECTIVE

TECHNOLOGIES

Executive Summary - MSP Premium IT Services

Managed Wifi and Cloud Services

Managed Wifi and Cloud Services include:

-Remote service, support and maintenance along with firmware/software assurance on all wireless access points and related system components
-Includes cloud hosted licensing, management and maintenance costs

-Includes usage reporting, availability and connectivity statistics if requested

IT Onsite Onboarding and Implementation Services

Premium Onsite Onboarding services include:

-On-site deployment of RMM agent to all workstations

-Creation of patching, reporting and monitoring policies in RMM specific to environment

-Deployment of SentinelOne Control EDR protection with SOC services on all managed workstations and servers
-Cleanup and removal of any existing management and endpoint protection softwares

-Configuration and on-site installation of any hardware included in initial proposal

-Documentation of all systems and configurations in ITGlue (documentation run books provided on request)

Microsoft 365 Cloud Services

Microsoft 365 and Office 365 are cloud-based services designed to help meet your organization's needs for robust security, reliability, and user productivity.

Microsoft New Commerce Experience states customer may subscribe to Microsoft licenses on a Monthly, Annual, or Multi-Year terms basis. Monthly term
subscriptions in NCE are billed at a 20% premium over annual and multi-year of the same product type. Seat counts can be adjusted upward on any annual
commitment term but if more than 72 hours have elapsed since the order was placed or the subscription was renewed, seat counts cannot be decreased until the
renewal of the subscription. Seats added mid-month will be prorated and co-terminated with the original renewal date. Customer is committing to payment in full for
all licenses included in monthly, annual, and multi-year subscriptions. Transfer of a customer subscription to another partner is not supported until the end of the
subscription term. Early termination requires full payment of the remainder of the term of all subscriptions. Subscriptions will automatically renew on an annual
basis, unless otherwise agreed upon by both parties.

Microsoft 365 Business Basic offers Teams, Exchange, OneDrive, and SharePoint but it only offers web- and mobile-based versions of the most widely used
productivity apps such as Word, Excel, and PowerPoint.

Microsoft 365 Business Standard is a more robust plan for organizations looking to transform their office productivity, business processes, communications,
collaboration, and more. It provides users access to everything that's included in Business Basic plus desktop Office apps.

Microsoft 365 Business Premium includes everything you can find in Business Standard plus the premium security features such as Azure AD Premium,
Advanced Threat Protection, Azure Information Protection, and Intune. If your organization has remote workers or BYOD work-styles, Business Premium is highly
recommended for you.

Huntress M365 Identity Threat Detection and Response (ITDR) with 24/7 SOC Services

Defend your Microsoft 365 identities from account takeover attacks, like business email compromise (BEC). With Huntress Identity Threat Detection and Response
(ITDR) for Microsoft 365, Huntress threat experts monitor and respond in real time to critical security threats like suspicious login activity, email tampering and
forwarding, and privilege escalation attempts to stop account takeover at the source. This product is particularly valuable for organizations relying heavily on
Microsoft 365 for their daily operations and looking for robust security measures to protect against modern cyber threats. Here’s a summary of its key features and
benefits:

-Advanced Threat Detection: Uses behavioral analytics to identify unusual activities and potential threats within Microsoft 365 environments, including email,
SharePoint, OneDrive, and Teams.

-24/7 Monitoring and Response: Provides continuous monitoring by a team of security experts who respond to threats in real-time, minimizing the time between
detection and remediation.

-Phishing and Business Email Compromise (BEC) Protection: Specifically targets phishing attacks and BEC threats, which are common in email environments, by
identifying and neutralizing these risks before they can cause harm.

-Automated and Manual Remediation: Offers both automated tools to quickly respond to common threats and manual intervention by security experts for more
complex incidents.

x360 Cloud Microsoft 365 Backup for Exchange Online, OneDrive, SharePoint and Teams

Cloud to Cloud backup services for Microsoft 365 and Google Workspace. Includes unlimited cloud storage for backing up all M365 data including, Exchange

Online, Teams, SharePoint and OneDrive. Unlimited retention on all data stored and retained in x360 Cloud. Includes retention of unlicensed or deleted users. _If

data is deleted from Microsoft 365, Microsoft only retains those deleted files for 30 days. Once that 30 day window has lapsed, your deleted data is permanently
one.
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Contract Term

The term of this agreement shall be for a period of 12-months (the "Term"). This agreement shall automatically renew on a 36-month term after the initial one-year
anniversary unless either party submits written notice of their intent to terminate this agreement. Notice of termination should be provided 60 days in advance of
renewal date. Monthly services billing will occur on the 1st day of the month for the upcoming service delivery period. Monthly services billing to commence at the
beginning of onboarding, 1 month before the anticipated service go-live day and service hand over date from current provider.

Managed Services

Description Recurring Qty Ext. Recurring
MSP IT Premium Managed Services - Administrative and Account Management $150.00 1 $150.00
MSP IT Premium Managed User Plan $70.00 24 $1,680.00
MSP IT Premium Managed Network Plan $125.00 3 $375.00
Ninja RMM Workstation w/ Remote Access, Patch Management and Reporting $5.00 24 $120.00
Module

Huntress Managed MDR (Managed Detection and Reponse) with 24/7 Human- S4.00 24 $96.00
led SOC Monitoring

Managed x360 Cloud Microsoft 365 Backup for Exchange Online, OneDrive, $2.75 24 $66.00

SharePoint and Teams

Huntress Managed ITDR (Identity Detection and Response) for M365 with 24/7 $2.00 24 $48.00
Human-led SOC Monitoring

Huntress Managed CSAT (Cyber Security Awareness Training) Services $2.00 24 $48.00
Microsoft 365 Business Premium (NCE) Annual Commit - Billed Monthly $23.10 12 $277.20
Microsoft 365 Business Basic (NCE) Annual - includes Office Online, hosted $7.35 12 $88.20
email, and 1TB of file storage per user
Monthly Subtotal: $2,948.40
Professional Services
Description Price Qty Ext. Price
Professional Services - IT Onsite Onboarding & Installation (WAIVED) $0.00 1 $0.00
Subtotal: $0.00
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Monthly Recurring Summary

Description Amount
Managed Services $2,948.40
Monthly Total: $2,948.40

One-Time Products and Services Summary

Description Amount
Professional Services $S0.00
Total: $0.00

Acceptance and Incorporation by Reference

This Order together with the Master Services Agreement and Service Attachments and other terms and conditions identified on Exhibit A, all
of which are incorporated herein by reference (collectively, the “Agreement”) is between Applied Connective Technologies (sometimes
referred to as “we,” “us,” “our,” or “Provider”), and the customer found on the signature block at the end of this Order (sometimes referred
to as “you,” “your,” or “Client”). This Agreement is effective as of the date both parties have signed below (the “Effective Date.”). Both
Provider and Client are sometimes referred to individually as a “Party”, or together as the “Parties”. Any capitalized terms in this Order not
directly defined are referred to in the applicable document identified on Exhibit A of this Order. If there is a conflict between this Order, the

Master Services Agreement, any Service Attachment, or Exhibit, this Order will control.

The parties hereby agree that electronic signatures to this Order shall be relied upon and will bind them to the obligations stated herein. Each
party hereby warrants and represents that it has the express authority to execute this Agreement(s). This Order supersedes all prior
negotiations, proposals, orders, agreements and communications between the parties regarding Provider’s Services.

The terms and conditions identified on Exhibit A are subject to change at Provider’s discretion. You should review these documents
periodically and prior to entering into a new Order. Client may access the current version of the terms and conditions at any time by visiting
http://appliedconnective.com/legal.

The parties, acting through their authorized officers, hereby execute this Agreement.

IN WITNESS WHEREOF, this Order Form is agreed to by the parties below and entered into as of the Order Effective Date.

By signing below, Client acknowledges, represents, and warrants that it has read and agree to the terms and conditions in the following
documents, which are incorporated herein by reference and can be found at Exhibit A.
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Signature: da&‘ég 5@“ t/gf‘

Name: Casey Beutler
Title: Senior Business Development Representative
Date: 07/28/2026
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City of Waverly
Signature:

Name: Abbey Pascoe
Date:
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Exhibit A

Agreement

Description

All Legal Terms and Conditions

All Legal Terms and Conditions

Master Services Agreement

General terms and conditions applicable to all Provider products and services.

Service Attachment for Managed Services

Core managed services including monitoring, remote management, and help-desk.

Service Attachment for Managed Security
Services

Advanced cyber-security services including SOC, EDR and SIEM.

Service Attachment for Backup and
Disaster Recovery Services

backups.

Managed backup and disaster recovery services including local, cloud, and third-party

Service Attachment for Cloud Services

Cloud and hosting services including Microsoft 365.

Service Attachment for Voice-Over Internet
Protocol

Managed unified communication services including voice over IP.

Service Attachment for Managed
Surveillance Services

Video surveillance services including installation and monitoring of cameras.

Schedule of Third-Party Services

Notice of third-party service providers and waiver of claims.

Data Processing Agreement

Data security and privacy agreement including statutorily required terms.

Service Level Objectives

Targeted response times by tier of severity.
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