Kidwell»

Customer: Prepared by:
Ravenna Public Schools Anthony Wilkason

Dave Huryta awilkason@kidwellinc.com
41750 Carthage Road (402) 473-7780
Ravenna, NE 68869

dave.huryta@ravennabluejays.org

Project: ZOOM Phone System with Implementation & Hardware

I K

Description: Annual Price One-Time Price

Zoom Phone System $8,396.64
- (5) Common Area Licenses

- (6) Additional Numbers

- (70) Unlimited Phone Licenses

- 5-Year Contract Commitment

Yealink Phones $1,505.00
- (65) Yealink T33G Phones - Included in Zoom Annual Cost
- (10) Yealink T53 Phones

Kidwell Remote Only Telephony Implementation Services $2,280.00
- Assist with implementation of desktop client (if applicable)

- Kidwell will assist with porting of existing numbers

- Post activation support

Included Training

- Links to video training

- Training for primary call handling staff prior to or day
of system activation

- 1.5 hours of end user training

Additional Available Training

- Additional User Training $135.00/Hour
- Administration Portal Training $135.00/Hour

Project Management
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Description: Annual Price One-Time Price

- Facilitate communication between client and engineering team
- Monitor project process and set deadlines
- Act as liaison between provider and client

SCHEDULE OF TERMS

- The term of this contract is 5 - years starting from the date of signature.
- Please initial below that you acknowledge the scheduled terms of this contract.

Client's Signature Date

Annual Managed Services: One-Time Charges:

$8,396.64 $3,785

Terms and Notes:

- This proposal maybe withdrawn by Kidwell if not accepted within 30 days
- Sales tax has not been included

- 50% Deposit maybe required on proposals above $15,000

- Accounts not paid within thirty days are subject to a finance charge of 1% monthly, and an annual rate of 12%.
- ADDITIONAL FEES WILL APPLY IF PAYMENT IS MADE BY CREDIT CARD

Approval:
Trevor Kinnett / 2/26/2026 /

Authorized Kidwell Signature / Date

Authorized Customer Signature / Date
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Kidwell)

Kidwell Cloud Implementation Scope of Work

Important Contact Information

Service Desk: servicedesk@kidwellinc.com — 402.473.7787, Toll Free —877.473.7787
Technology Project Manager: Joey Beard — jbeard@kidwellinc.com — 402.473.7774
Telephony Solutions Expert: Anthony Wilkason — awilkason@kidwellinc.com —402.473.7780
Telephony Solutions Expert: Greg Stolp — gstolp@kidwellinc.com — 402.898.4250

Important Implementation Notes (Please review and sign below)
¢ No sales tax has been included for material and labor in this proposal.
e All other required taxes will be charged and added to the proposal price on invoicing.
¢ No charges from the local telephone company services / service changes included.
¢ Quote does not include data networking hardware or Kidwell provided network configuration services.
e Customer’s local area network must meet or exceed Mitel best practice standards.
e Quote assumes use of existing cable and that cable meets specifications.

¢ Quote assumes wide area data connection between locations meets Mitel standard (if applicable).
e Use of Internet connectivity between locations does not guarantee voice quality.

e Diagnosing ISP/Telephone company lines, existing system hardware/software not included.

¢ Kidwell does not warrant the functionality of owner’s existing hardware or software.

e Cutover to be done M-Th, 8am — 5pm unless other arrangements have been made with Kidwell.

¢ Modifications to the installation made by the customer/another vendor voids Kidwell’s warranty.

e Kidwell will warrant the installation per the scope for 30 days from acceptance. This warranty covers
“Break/Fix” issues. This warranty does NOT cover new “Moves, Adds, and Changes” to the hardware /
software of the system.

¢ All hardware/software will be installed in accordance with the manufacturer’s specifications.

| have read and understand the Implementation Notes above.
Authorized Signature: Date:
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Kidwell T =&

Kidwell Phone System: Rate Agreement

Rates

Kidwell agrees to provide remote or onsite support services for the following rates

e Scheduled/Business Hour Labor - $135.00/hr
e After-hours/Emergency Labor - $202.50/hr

Services

Available Service Include:

e Break/Fix Mitel Support ® Training Solution
e User Management System e Design
e Confi guration

Terms

e Time will be billed in 15 minute increments

e Travel to be billed from the nearest Kidwell location to and from the customer’s
location

e Kidwell will provide best effort support (Does not include Service Legal Agreement
Guarantees)

e All customers with active Fully Managed Service Agreements will receive priority
services

Customer Name:

Customer Signature: Date:

Kidwell Signature:

LOCATIONS kidwellinc.com
LINCOLN OFFICE OMAHA OFFICE KEARNEY OFFICE Servicing
3333 Folkways Cir 7050 S. 110th Street 414 East 6th Street Nebraska
Lincoln, NE 68504 La Vista, NE 68128 Kearney, NE 68847 R
402-475-9151 402-333-2333 308-233-5111 Since 1948
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