Article 4 PERSONNEL Policy No. 4240

Personnel - Non-Certificated Employees

Complaint Procedure

The normal procedure to be followed by each employee regarding a personal complaint related to
his/her employment is to discuss the matter in a personal conference with the school principal or
with the supervisory officer directly in charge. When the nature of the complaint dictates
otherwise, the employee is entitled to present the complaint to any higher supervisory officer. An
unsatisfactory result with the school principal or with the supervisory officer may be taken to the
Superintendent.
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