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I. Program:      Health Information Management Services (HIMS) 
 

II. College Mission: Central Community College maximizes student and 
community success.   
  

III. College Vision: The Best Choice –  
 

for students to achieve their educational goals. 
• quality education 
• personal service and individualized attention 
• exceptional and passionate faculty and staff 
• extraordinary value  

 
for developing a skilled workforce. 
• employability and/or successful credit transfers 
• graduates who advocate for CCC 
• business and industry partnerships 
• state-of-the-art facilities and technologies 

 
for advancing communities. 
• educational partnerships 
• strong alumni support 
• foster economic development 
• sustainability leaders 

 
IV. Program Mission Statement: The HIMS program prepares health information 

students with entry-level competencies as defined by the American Health Information 
Management Association (AHIMA), which are nationally accepted standards of 
practitioner roles and functions. In addition, the program offers students the 
opportunity to gain entry-level skills in medical coding as set forth in their individual 
programs of study. The program identifies and responds to the needs of area 
employers. 

 
V. Program Vision Statement:  The Health Information Management Services program will 

be the educational choice for HIMS students and employers. All graduates will attain the 
appropriate certification and employment in the health information field. Graduates who 
choose to further their education will be provided a seamless transition from their AAS degree 
to a baccalaureate program. 

 
We value: 

• Collaboration with other HIMS programs, secondary schools, and employers. 
• On-going relationships with graduates as lifelong learners and supporters of 

the program. 
• Exceeding the standards set forth by the Commission on Accreditation for 

Health Informatics and Information Management Education (CAHIIM). 
• Responding to industry needs using the latest technology. 
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• The use of continuous quality improvement principles to assure graduates 
acquire the skills and professional standards necessary for employment in 
their chosen field. 

 
VI. Program/Discipline Environmental Scan (Program Need): 

 
A. Industry or college need 

Health Information Management is one of the fastest growing occupations in one 
of the fastest growing industries. HIMS professionals can expect to be in high 
demand as the health sector expands into the next century. In fact, the Bureau of 
Labor Statistics cites health information technology employment is expected to 
grow faster than average. Job prospects should be very good; technicians with a 
strong background in medical coding will be in particularly high demand. 

Job Outlook: Employment of health information technicians is projected to grow 
much faster than the average for all occupations. The demand for health services 
is expected to increase as the population ages. An aging population will need 
more medical tests, treatments, and procedures. This will mean more claims for 
reimbursement from insurance companies. Additional records, coupled with 
widespread use of electronic health records (EHRs) by all types of healthcare 
providers, could lead to an increased need for technicians to organize and 
manage the associated information in all areas of the healthcare industry. 
Cancer registrars are expected to continue to be in high demand. As the 
population ages, there will likely be more types of special purpose registries 
because many illnesses are detected and treated later in life.      

New jobs are expected in offices of physicians because of increasing demand for 
detailed records, especially in large group practices. New jobs also are expected 
in home health care services, outpatient care centers, and nursing and 
residential care facilities. Although employment growth in hospitals will not keep 
pace with growth in other health care industries, many new jobs will, 
nevertheless, be created.  

Job prospects. Job prospects should be very good. In addition to job growth, 
openings will result from the need to replace technicians who retire or leave the 
occupation permanently.  

Technicians with a strong background in medical coding will be in particularly 
high demand. Changing government regulations and the growth of managed 
care have increased the amount of paperwork involved in filing insurance claims. 
Additionally, health care facilities are having some difficulty attracting qualified 
workers, primarily because employers prefer trained and experienced technicians 
prepared to work in an increasingly electronic environment with the integration of 
electronic health records. Job opportunities may be especially good for coders 
employed through temporary help agencies or by professional services firms.  

http://www.bls.gov/oco/oco20016.htm
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Education is a key factor in determining salary levels and job opportunities. HIMS 
graduates with an associate degree on average earn $20,000 to $30,000. Five 
years after graduation, salaries are often in the $50,000 to $75,000 range. 

 
 
EMSI Q4 2020 Data Set 
 
Report Parameters 
2 Occupations 

 

29-2071 Medical Records and Health Information 31-9094 Medical Transcriptionists 

Executive Summary 
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Jobs 
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Compensation 

 



Health Information Management Services - Central Community College - 2021 - Page 7 

Job Posting Activity 
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Top Hard Skills 
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Top Common Skills 

 

Demographics 
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Graduate Pipeline 

 
2021 Summary of EMSI Data: 
 
The EMSI Data that is presented is compiled of national data which includes a variety of 
health-related occupations that are not HIMS related.  The data that is reported 
supports HIMS students opportunities should they continue their education.  HIMS 
graduates may also earn Bachelors, Masters and Doctoral degrees in areas such as 
reimbursement, data analytics, and informatics which is not direct patient care.  We are 
encouraged that health care in general provides our students with many career 
opportunities.  
 
Average job posting demand over an average supply of regional jobs shows the HIMS  
job availability within our 25 counties is within the national average range.  Using the 
Graduate Pipeline chart completion rates increased to 92 from 67 from the previous 
year.  
 
The Executive Summary Data regarding compensation and earnings being lower than 
the national average for our region and job titles is in line within our geographic area 
when you compare compensation with other similar job titles.  The regional employment 
is similar to the national average.  
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B. Supporting Data  
 
a.  Awards  

 

Degree/ Credential 
Awarded 15-16 16-17 17-18 18-19 19-20 5-yr avg 

AAS 15 14 11 21 11 14.4 
Diploma 18 23 15 26 23 21 
Certificate 56 43 41 45 44 45.8 
Total Awards 89 80 67 92 78 81.2 
# of Graduates 70 58 50 61 56 59 
 
 
2021 Summary of Awards: 
While the report does show some fluctuation in awards over the 5 years, the overall 
HIMS program shows steady growth.  We are encouraged as a program and expect this 
trend to continue as we make changes to our curriculum. To maximize student success, 
our certificates ladder into diplomas which can ladder into the associate degree.  
Students have an opportunity to pursue higher educational goals and achieve additional 
awards if desired.   
 
 

b. Student Credit Hours Produced per Faculty FTE  
 

 15-16 16-17 17-18 18-19 19-20 5 yr avg 
 
Student Credit 
Hours (SCH) 

1,671 1,441 1,305 1,305 1,172 1,379 

 
Faculty Full-time 
Equivalency (FTE) 

2.62 3.29 3.39 3.48 4.22 3.40 

 
SCH/Faculty FTE 637.79 437.99 384.96 375.00 277.73 422.69 
Source: Program Stats by Alpha and Instructor-Student FTE reports. 
 
 
2021 Summary of the Student Credit Hours per Faculty FTE:  
The program exceeds the 5-year threshold of 275 student credit hour/faculty FTE.  An 
adjunct instructor was utilized in 2020 to assist with high workloads.  According to the 
CAHIIM requirements for accreditation, the HIMS program director should be at a 45% 
teaching load and 55% director duties. 
 
 
Summary and Recommendation: 
Based on the strong industry need in our 25 county area, large number of continued 
awards earned (completers) as well as the diversity and specialties of awards offered 
within this program, we recommend continuation of the program.  Healthcare facilities 
and partners continue to demonstrate a need for health information management 
employees who posess critical skills offered and earned here at Central Community 
College. 
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