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Nowʼs the Time 
for Your School

is exploring how to 
improve student health 

and well-being through a 
virtual care solution with



 

The Impact of Virtual Care

TimelyCare does not charge copays or bill 
insurance. Services offered to students at no-cost. 
Every student has the same level of access.

TimelyCare has a diverse provider network (over 
50% BIPOC) with many multilingual providers. 
Translation services also available for additional 
languages. On-going training to providers for 
upleveling their cultural competency.

TimelyCare offers a plethora of self-care content on 
the platform which can be an excellent on-ramp to 
seeking care.

CRITICAL BUSINESS ISSUE Provide culturally 
competent care to all (i.e. first gen students, 
minority students, international students, etc.)

CRITICAL BUSINESS ISSUE Equitable access to 
care for all students, some of whom do not have 
health insurance

CRITICAL BUSINESS ISSUE Removing the stigma 
around seeking care for certain students



Wraparound Care for 
Your Campus Community

Medical

Scheduled Counseling

Psychiatry

Health Coaching

Success Coaching

Basic Needs Support

Self-Care Content

Peer Community

TalkNow 

TimelyCampus Customer Success Support & 
Marketing

TimelyCare Platform

Integrated Crisis Support
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Our Recommendation 
for Virtual Care



Mental Health Care 
provides students 

with all of the mental 
health and self-care 

services delivered by 
TimelyCare

Mental Health Care
for  

Psychiatry

Basic Needs 
Support

Health 
Coaching

Faculty + 
Staff Support

Self-Care 
Journeys

On-Demand 
Yoga & Meditation 

Peer 
Community

TalkNow
24/7/365 uncapped)

Scheduled 
Counseling
12 per year)

Prescriptions



Mental Health Care
Program Details

● $0 TalkNow On-demand 24/7 mental support)
● $0 Scheduled Counseling visits 12 per student)
● Prescriptions + Refills
● Psychiatry 40 total visits)
● Basic Needs Support
● Care Navigation 
● Health Coaching
● Integrated All-In-One Platform
● EHR  LMS Integrations, SSO
● LanguageLine: Translation, Multi-Party Visits
● TimelyCampus: Care Collaboration + Personalized Client Cards
● Digital Self-Care: Peer Community, Self-Care Content and more
● Student Engagement Marketing 
● Dedicated Customer Success Manager
● Live 24/7 Tech Support
● SOC 2 / Type II Security Compliance & Web Content Accessibility Guideline 

WCAG 2.1 Level AA standard

Annual Subscription Fee
$67,267

$33.63/student/year)

One-time Setup Fee
$10,090

Pricing is for up to 2,000 students 

8% yearly uplift

This quote is only valid for the intended recipient and is good for 60 days

Terms and conditions: Pricing shown based on a 36-month commitment.



Complete Care 
provides students 

with all of the 
following services 

delivered by 
TimelyCare.

Complete Care
for 

PsychiatryBasic Needs 
Support

Health 
Coaching

Faculty + 
Staff SupportMedicalNow

Scheduled 
Medical

Prescriptions

Self-Care 
Journeys

On-Demand 
Yoga & Meditation 

Peer 
Community

TalkNow
24/7/365 uncapped)

Scheduled 
Counseling
12 per year) Basic Needs 

Assistance

Psychiatry



Program Details

● $0 TalkNow On-demand 24/7 mental support)
● $0 Scheduled Counseling visits 12 per student)
● $0 MedicalNow visits On-demand 24/7
● $0 Scheduled Medical visits Unlimited)
● Prescriptions + Refills
● Psychiatry 40 visits total)
● Basic Needs Support
● Care Navigation 
● Health Coaching
● Integrated All-In-One Platform
● EHR  LMS Integrations, SSO
● LanguageLine: Translation, Multi-Party Visits
● TimelyCampus: Care Collaboration + Personalized Client Cards
● Digital Self-Care: Peer Community, Self-Care Content and more
● Student Engagement Marketing 
● Dedicated Customer Success Manager
● Live 24/7 Tech Support
● SOC 2 / Type II Security Compliance & Web Content Accessibility Guideline 

WCAG 2.1 Level AA standard

Complete Care
Annual Subscription Fee

$85,446
$42.72/student/year)

One-time Setup Fee
$12,816

Pricing is for up to 2,000 students 

8% yearly uplift

This quote is only valid for the intended recipient and is good for 60 days

Terms and conditions: Pricing shown based on a 36-month commitment.



Complete Care + 
provides students 

with all of the 
following services 

delivered by 
TimelyCare.

Complete Care +
for 

Psychiatry

Basic Needs 
Support

Health 
Coaching

Faculty + 
Staff Support

MedicalNow

Scheduled 
Medical

Prescriptions

Success 
Coaching

Self-Care 
Journeys

On-Demand 
Yoga & Meditation 

Peer 
Community

TalkNow
24/7/365 uncapped)

Scheduled 
Counseling
12 per year)

Psychiatry



Program Details

● $0 TalkNow On-demand 24/7 mental support)
● $0 Scheduled Counseling visits 12 per student)
● $0 MedicalNow visits On-demand 24/7
● $0 Scheduled Medical visits Unlimited)
● Prescriptions + Refills
● Psychiatry 40 visits toal)
● Success Coaching 
● Basic Needs Support
● Care Navigation 
● Health Coaching
● Integrated All-In-One Platform
● EHR  LMS Integrations, SSO
● LanguageLine: Translation, Multi-Party Visits
● TimelyCampus: Care Collaboration + Personalized Client Cards
● Digital Self-Care: Peer Community, Self-Care Content and more
● Student Engagement Marketing 
● Dedicated Customer Success Manager
● Live 24/7 Tech Support
● SOC 2 / Type II Security Compliance & Web Content Accessibility Guideline 

WCAG 2.1 Level AA standard

Complete Care +
Annual Subscription Fee

$115,446
$57.72/student/year)

One-time Setup Fee
$17,317

Pricing is for up to 2,000 students 

8% yearly uplift

This quote is only valid for the intended recipient and is good for 60 days

Terms and conditions: Pricing shown based on a 36-month commitment.
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Next 
Steps



Working Together
On the Calendar
1. Intro Call-  Dec 11, 2024

2. TimelyCare Demo- Dec 20, 2024 

3. Touch Base Call- Feb 12, 2025 

4. Partnership Summary Overview- Feb 20, 

2025

Need to Schedule
1. IT discussion?

2. Connect with Procurement?

3. What else?

Back

#


Thank 
You

Safa Shooshtry
6502195121
safa.shooshtry@timelycare.com


