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\ wr Saloty Ts o ur 9 usqt'9s
secure. monitor. connect

Proposal #: 60291'8'0
Dated:21U2022

City Hall South Main Entry Door

Scope of Work

1. Provide and install access control on the south main entry door.

2. provide and install a head end panel in the mechanical room in the basement. customer to provide power

and ethernet at the panel location.

Allwire, labor and equipment is included.



Customer: City of Crete - Crete Library

Site:
243 East 13 Street
Grete, NE,68333-_

Gontact: llike Kalltmrf | (402)€26€"66 | mike.kalhrarf@crete.ne.gov

Schedule of Protection

\our Safatlls Our 9^5\r,e'"s
secure. monitor. connect

Proposal #: 60291-8-0
Dated:21412022

E
f

I

Estimate
QTY

25

Manufacturer
HID CORP
DMP
DMP
CSC / SOUTHWEST
DMP
ULTRATECH
ALTRONIX
CORPORATION
ULTRATECH
ALTRONIX
CORPORATION
UNITED ELECRIC
SUPPLY
SECURITRON
Bosch Security
Systems
SECURITRON

Part #
20NKS-00-000000
734
330
944366
XRlSODNL-G
tM-1270
AL4OOULPDSCB

lM-1270
LC2

M62
DS160

EE83N

Maglock
Request to Exit Motion Detector

Mullion Exit Button

Description
Reader, Signo, Mullion
Single Door Reader Module
734 Wiring Jumper Cable
Plenum Access Control Composite Cable, Yellow
Control Panel with Dialer and Network
Battery
8 Port, 4 Amp Lock Power Supply WO Fire Release

Battery
Line Cord

2
1

10 112 Conduil With Fittings 1/2 Conduit with Fittings

2
1

1

lnvestment Summary
Monthly Recurring

Total ProposalAmount
$8.00

$4,433.00

Note: The above price does not include tax

* This proposal for the above described protection is valid for 30 days.

* This proposal for the above described protection does not include tax and is covered by a one (1) year parts, labor and service
guarantee



Proposal Number : 60291€-8
Dale;21412O22

lnstallation and Service Agreement

THIS AGREEMENT is made Februaw 4. 2022, by and between sEc]JRlry EOUIPMENT' lNg and its directors' itr*o'
shareholders,employeesandagents,(collectivelyibii;)anocitvofcreileteLibrary'Locat.ronofCustomer,spremises243East
13 Street, Crete . NE 68333-

subject to the terms and conditions hereinafter set forth, sEi agrees to sell, provide i.nstallation services, and provide (Hosted

Access control connect 1, ) of the equipment specified on "schedule of Prote-ction", which is incorporated herein by reference'

Note:
customer acknowledges and agrees that (1) additional equipment, at additional cost, can provide increased detection ability (2)

customer has voluntarily elected to accept tn" syit"r oa'sec on customer's business reasons, i'e" cost, firm culture' Premises

environment and conditions, insurance ,eqriremelnis, "t.. tSl a second telephone line at the Premises is necessary to use the

telephone while the system ls fiansmitting d"t" to in"'ronitirihg facility (4) if ihe system includesradio equipment or the System is

owned by sEi, customer shall, at its sole iost, prompfly and with-out oemino return ihe system to sEi at the expiration or termination

of this Agreement (5) customer has voluntariiy 
"rec["i 

delayed dispatch or no repeat diipatch services for the purpose of reducing

false alarms, not*itnstanJinj the increased ris'k of ross or damage inherent in cusiomer's decision (6) customer shall notify- sEi of all

ordinances or local policies of proper Authorities tnat mav arect-sgis performance of services to customer and shall pay all fees and

charges which may be assessed to customer to *rnirv *ith state'or local statutes, ordinances, or regulations and (7) devices,

Systems, networks, data and other communications tiansmitted through radio signals (wireless devices) or the lnternet are

susceptible to being accessed by others, (e.g., na;[eri; 
-nO 

Customerheieby releasel.SEi for and from all damages, losses' costs

and associated liabilities arising but oi oi iro]m', in connection with or related fo any third party's access of any such device, System'

network, data or other communication related to this Agreement'

lnstallation Charges:
Customer agrees [o pay SEi the sum of: $4.433.00 plus tax, if applicable

Recurring Charges:
Customer agrees to pay SEi the sum of $8.00 plus tax, if applicable per mo-nth for the lease or purchase of the system' Hosted

Access Control connect f . included in this proposafpi"p"id to, 
" 

peri-od_of fivq vqarq. Ir4ethod of payment by Customer may be by

check, money order, cred-it card or EFT (grectronic irinoi transteri. lf EFT is desired customer authorizes periodic debits from

Customer's bank account as stated above.

NOTICE TO CUSTOMER: GUSTOMER SPECIFICALLY ACKNOWLEDGES AND ACCEPTS THE DISCLAIMER/LIMITATION OF

LtABtLtry AND tNDEMNtry pARAGRApHs lrineor. TERMS AND coNDlrloNs ARE AN INTEGRAL PART oF THls

AGREEMENT. cusroMER AcKNowLEDees nEcelpr oF A coPY oF coNTRAcr. READ ALL PAGES BEFORE slGNlNG'

Electronic Signatures:
The person signing this Agreement certifies that Customer's policies do not prohibit the- acceptance and execution of terms and

conditions in electronic form. ln addition, eacn party consents to and agrees that the use of a keyboard, mouse, or other device (1) to

select an item, button, icon or checkbox or (z) to Jnier i"rt, oitsl to ierform any similar act.or action while using sEi's web-based

portal(s) for the purpose of initiating, reviewing, rolitying or corptetinil.any transiction-regarding this Agreement constitutes a lawful

and valid signature, acceptance, and agreeme"i;J in"rr o" ireatei th'e same as if such w-re actually made using a physical,

written signature. The parties further agree that no certification authority, or other third-party verification is necessary to validate their

respective electronic signature. The parties aooitionarry agree that this Agreement is acCepted and agreed to when an electronic

signature for each party has been affixed to this Agreement'

Customer consents to receive SEi invoices and statements by Electronic Delivery.

lN WTNESS WHEREOF, and intending to be legally bound, the parties have executed or caused this Agreement to be

executed on the signing date unless otherwise d;"-,1 io in writing. Further, if the Gustomer is a corporation, the individual

signing this Agreemenl on behalf of ttre custlmti srrail be persdnally liabie as a surety for the financial obligation of the

Gustomer.

sEi
Submitted By:

Approved BY:

Date:

Brad Armstrong

Date:

Print Name:

Title:

Email:

Gity of Crete - Grete Library
Signature:

8200 Cody Dr, Ste l, Lincoln, NE, 68512 I e: 1+oz; 4s4-32331r: gozy 434-9283

wwwseisecurity.com - Des Moines, lA - lowa City, lA - Kansas City, KS - Lincoln, NE - Omaha' NE



Proposal Number : 60291€'0
Date'.21412022

Terms & Conditions
i,FinanceandLatecharqes. Afinancechargeofone.andone-third (1 1lg%)percentpermonthsixteen(16%)-percentperyearwill applytoall obligationsnot

paid pursuant to the terms coitained herein. iayment terms aie r,rEr so untiis othenirrise staieo. custoiner ihatl also pay to sEi an administrative fee (late

charge) of five (5%) percent of any payment due hereunderi"""-iu"J uy sei after the date on which such payment is due as liquidated damages and not as a

llllYo."ti" n"n".'.r. rhis Asreement sharr automaticarl{I?"-"y-'19:lll1:1T:^E:T:^"*.:T',f:nj:jil"fi::i11tT:';:T:',::n".i-ifl,?:n:d unress

either party gives written noti""-to tn" ottrlr at least tnirtv (soi d;y. prio, io tn" expiration oate ot their intention to terminate this Agreement' ln the event this

renewal provision is not effective, this Agreement automatica-tiy-ilneis from month to monttr Jnless either party gives at least thirty (30) days written notic€ to

i:''Hll"rti,i *?ff1Xil:t:Hilil"iff:},"#nytnins contained herein to the contrary SEi may, in its sore discretion, terminate this Asreemont, with or without

cause and without any liabirity whatsoever, upon thirty tsol ;"y. 
""ii"" 

i9 cyrt"..ii ln tne event such termination is without cause, sEi shall' upon the written

request of customer, refund any uneamed service charges. ft the termination is for a monetary default, customer understand and agrees that sEi shall not

,"h"" 
".v 

o"t" relaied to tne svstem or any Services_ uiless and until all amounts owed are paid in full'

4.rncreaseincharses. sEi sfiailhaveth!righttoincreasep"rioJi"ct"rge"atany.timebitir""aftertheexpirationofone(1)yearfromthedateofthis
Agreement upon giving crstome, *ritten notice-thirty tgol oiis'in aJ"a*" 9itn9 efi€,aive;;te ;t such change. lf customer is unwilling to pay the increased

charge, customer must notity 6Ei in *riting twenty (zo) d"G';i;tl; thtorh.*ir" "t""tv" 
i"te of the chan-ge that.this Agreement will be terminated on the

effective date of the charge. sEi may at its sole discretion [r"ino tr" charge at wnicn'time ine previous ilrm will be binding on the customer to the full

!:ttg:fl,EJt::tg*fiiTn"Jtiu"n, o, 
"ny 

breach of this Agreemenr by customer, without timitins the rishts of sEi under this Asreeme-nt al law or equitv' sEi

shat be entiged to retain a1 prepayments received and custo-mer shail immediatety p.y to 3ii (i j il payrients then.due and payable, (2) all charges for labor'

material and equipment incurred by sEi due to suctr detault uased Jn a time ana mateiiat oaiis'ai sgi"sinen prevailing charges, and (3) since actual damages

upon customer,s breach are ditRcult to determine, cr"tor"i"li""" to pay one trunarea percent 100% of all'paymenis which would be due hereunder for the

unexpired term as liquidated damages and not as a penalty. u;;d;ffi"is ureacn sgiitrail have no further obligation to perform under this Agreement' ln

addition, if any suit or atternative dispute resotution1r.."ffi i"-in.iitr1.o and sEi.is the substantially prevaiiing party by judgment' award' finding or

settlement, customer shall pay directly or reimburse sei tor aiiotits costs and expenser in"ruoing.;ithout limiiation or-example; consultants'and professionals'

i"ji 
""0 

costs including, wiinduitimitjtion or example; reasonable attorneys' fees and costs as allowed by law'

6, Riqht to Notice and cure. ln the ev€nt of any breach oi ifiis igA#nt by sEi, crstor*r igtee" to'provide written notice to sEi specifically identifying the

nature of the breach and the provisions of this Agreement aff;&;'ih;;;v, anir ro permit siitoJur" the breach within five (5) business days after receipt of the

written notice or; if the breach cannot be reasonabty 
"urea 

*itnin iaio perio, 1o-prom.gtly 
commence to cure and diligently erogeed !1i19!e- lf SE cures any

said breach as provided herein, this Agreement snall continue uniujtdJ ano sgi snarr not ue liable to customerforiny lois, damage or expense arising out of

oifiom, resutting from, related io, in co-nnection w1h or as a consequence of any said breach'

7. Tifle: Suspension of Service: Sh.ut.goqn: Lgck.out.-lt 
"qiripr"nt 

is liased by or loaned to customer, title to any such equipment shall at all times

hereafter remain in sEi. customer understands and agrees tn"tGi'mav, in its sjle an6 ausotuie oiscretion, electronically lock out access to the control panel or

alarm communicator (collectively, the ,,panel') in order to r-imii accesi'io the Panel to sii oniv. should custome.r bieach hereunder, or upon expiration or

termination of this Agreement for any reason, or it tne svstem etcliiGly sends-video im.g"r o? o"t, to SEi's monitoring facility as a result of any cause other

than sEi,s sole negrigence, cuitomlr autroiizes sEi to' rii rii"p""o .,iriL; izl snut aoin tne Panel and/or the system; and (3) render some or all of the

equipment incapable of sending a signal locally or. *r.uni6"iini*itn 
"nv 

monitorlng t""iritv, 
"no 

refuse to unlock the Panel' The exercise of such rights shall

not be deemed a waiver of sEii |.ishi to o"ri6"r, and sEi sttait fiaue tne iigttt to enfor". all other legal or eQuitable.remedies or rights'

g. lnstallation: service: Delavs. customer acknowledges ano ag;e" tnaisEi and Represeniatives- have no knowledge of existing hidden pipes, wires or other

like objects within walls. floors-, ceilings and other *nc""uJ"p""i", 
"na 

it is custom.eis obiig"tlon to advise sEi of such hidden objects, failing which sEi and

Representatives are released for any damages, losses or fifi;;';rirs out of or from, in'connection with, as a result of, related to or as a consequence of

such hidden objects. sEi and Representatives make no ,"pr6""nt"tion of ielivery and in#llation of equipment or commencement of services by any particular

date. Any cost or expense incuiriJ as a result ot anv ,uin oli"v in"luding, without rimitation, 
"ny 

griri services required' shall be borne by and be the sole

;:t3:J:3]J3t:lli"':ttjffjn, sEi and customer are parties to any other asreement, customer acknowledses and asrees that a default bv customer under

this Agreement or any other agreement between the parties slrall 6e deem6d to ue a oeiauit by customeiunder alfsuch agreements between the parties

permitting SEi to exercise any oi all of its rights under any orall of such agreements in the sole and absolute discretion of SEi'

10. SEi Dutv Concernins propeltv of othgrs. customer 
-grees 

that-sEi has no.responsibility for the condition or operation of any equipment, device' or

property of any sort belongingjo customer, the communicatL'ns piouio"l' or others l"eroperry;j.'6 SEi provides s€rvic€ to Property, customer agrees that all

relevant terms and conditions of this Agreement shall apply to all such service and cuitomer s-hall pay for'such service on a time and material basis'

ll,AdditionalEquiomentor-servicel ff,atanytimeaitdritr"aat"nereoladditional 
"qripr.ntoriervicesare-requestedorauthorizedbycustomer'all 

sales'

leases, instalation 
"nd 

."*ilffppri"ii'u:i3Ei ;ilru; r"bffid th;6*a ot tnis aiieemeni onlv, except thai additional charses shall be made for such

lnitials:

8200 CodY Dr, Ste l, Lincoln, NE' 68512

www.seisecurity.com - Des Moines' lA - lowa Ci$
I e:1+oz; 434-3233 | r:1+oz;434-9283

, lA - Kansas City, KS - Lincoln, NE - Omaha, NE



Proposal Number : 60291€'0
Date;21412022

A. Transmission of Data, Video or voice. customer understands and agrees that the-system-including, without limitation, the communications equipment or

service used in the system is not supervised. lf the transmissi"r r"oirr-t"r oelivery of d'ata ('signats"ivioeo images or voice or other audio communications

from your system to the monttoiing iiciiitris incompatible *itn tn" svrt"r or is lnopirative, cirium-vented, compromlsed or interrupted by any natural or human

cut or otherwise), raoio transmrsslon interference, power fiireiuises or outages, lnternet or broadband problems and lnternet or broadband provider problems'

there will be no indication of such interruption at the .onitoing-ia"ility.-iirtni.r, if the communications equipment or service is incompatible, inoperative or

interrupted, no signal wirr oe receiveJ iiilie monitoring taciriv buitoni:r may elect to use some form of redundant communication equipment or service (e'g''

telephone combined *itn someiorm oiwireless commi.,nicaiiinlli-"o." otn.i'. iorr oi 
"orruni*tion 

service or equipment as part of the system at additional

cost. Further, customer understands that (1) a vio"o syster'Lnables sEi to record, "t*" "no 
review images of .the. 

Premises and the area outside of the

premises, (2) vicleo ancl audio capability enables SEi to ,""oio, 
"tor" 

,no review oral.communications from inside and outside of the Premises and (3) a two-way

voice system enables SEi to l;i;-i; io the premises ano to'record, store and r"ui"* su"n oiri communications' customer authorizes and consents to sEi

viewing the premises and the area outside the premises anJtisienini-in to the Premises.and releases sEi for all claims, losses' damages, costs and expenses

Or"-i"!l*i"*ing the premisei inA tne 
"rea 

outside of the Premises and listening'in to the Premises'

B, Monitoring service. Monitoring service consists sotety or monitoring sewic! personnei i;op"ratof) commu^nicating with First Responders or calling by

telephone the telephone numbers supplied by the customliin writing fJr First Responders Lnd persons identified by customer as customer's emergency

of the data that has been previousty identified in writing cris't"J coJ"s;j,iij *n"n the_ ListeJ cooi appears on the operator's computer screen, or (3) when any

voice communication or voice transmission is received rrom tne preml'sei.' No monitoringi"ri"" ddan be rendered for signals received which are not Listed

codes or for voice communication which does not request assisiance or tor video transmisiion which does not clearly and conspicuously reveal the necessity for

monitoring services. ln the event a signal is received at the rionitoiing tacitity which is not a Listed code, customer agrees that sEi's sole duty and obligation is

for sEi to log the signal. lf ,,multiple zone delayed dispatch service" Is requlsted, no ronitoringl"rvice will be rend-ered for any burglar alarm system unless

Listed codes from more than one zone of the burglar alarm system are rbceived witnin five isi rinrt"" of each.other. when i'no repeat dispatch service" is

active, no monitoring service will be rendered ror ttre same'tiiieJ-codes or zones ,eceiu"o-t tm the system within sixty (60) minutes after sEi has contacted

proper Authorities to report receipt or Listed.codes at tn" pr.ri""" lf the premises is located in a lurisdiction requiring a personal verified onsite response

(verified Response') prior to dispatching. a.FirslRespono"r,'ii i" b-rttoreit sote responsioitity io engaie a service to provide such Verified Response' All fees'

costs and expenses in connection with verifled Response 
"h"ll 

b" born" by custombr ony- bustorieiunderstands and agrees that First Responders may not

be dispatched or respond to Criior"i. premises att", noti"" io pirst iesfonoers of r".ript ori orrglar alarm-signal.or fire alarm signal by sEi unless there is

independent confirmation of a burglary or fir€ at customer's Fi"ri.", i..g"'"n on-sitewitneliJreport t-nat a point oi entry exists or a fire exists)' Notwithstanding

anything contained herein to the contrary (1) upon receipt of a Listed'c;de or video transmissions and prior to communicating electronically or by telephone to

First Responders or the calt List, SEi may, in its sole ani aosotute discretion and witnouiany liability, contact.or attempt to contact the Premises or other

terephone numbers, etectronic maiilext messages or oth;;simiL;means of cormunication Lt nur6bt" or addresses provided by customer in writing as

frequenly as sEi deems appropriate to verify the necessity io *port tnt receipt of a r-isteJ Cooe to First Responders or the call List, and (2) upon receipt of an

abort code or oral or electronic advice to disregard the receipt of the Listed code.or uioeo images from any person at the Premises, custome/s representative

or any of the personal contacts on the call Lisi att of wnomiave customer's authority 
"na 

*ii"nt to aireci sei to disregard rec€ipt of a Listed code or video

images, sEi may, in its sole and absolute discretion rna'*ilnori"nv tiaoiiity, retai:n from contaaing First Responders' or the call List, or advise anyone

previousry notified of a r-isteo coJe or viJ"o ir"g"" or receipi oian ao'ort cooi, or oral,. orelectronic adivice to disregard the receipt of the Listed code or video

images. sEi,s efforts to notify First Responders or the call iirtin"rr be satisfied by advice eiearonicatty or by telephone to any person answering the telephone

at the tetephone number(s) p.uia"J to sei in writing - di;;;iil ;;;;;s" yitl 
" 

teLpnone answering service or anv mechanical, electrical, electronic or

other technology permitting the recordation of voicJor data comirunicationi. customericknowledges aid agreeslhat (3) all software, hardware' firmware'

codes, signals, audio and uoii" 
"orruni""tions, 

video iti"ges, inrotration an-d documlntation aiising out of or from' in connection with, related to' as a

consequence of or resulting from this Agreement or ihe s_ervGilborr"ctiu"ry, the 'lp property'i are the soie_ and.exclusive property of sEi and customer has no

rights whatsoever in any or rn" iiiroperty, and (a) sEi ;;;ii ir-"*1n" fibnt i" its sore inl absolute discretion to destroy, delete, erase, etc' (collectively

,,Destruction") the lp property at any time without notice to customer: providJd that upon *ritten iequest of cy-sto.Tej: received prior to the Destruction of the lP

property, to retain any specific lp property, sEi shall u"" 
"orr"r"i"iiy 

reasonable lnort" io 
"tor" 

the specific lP Property as requested by customer on the

;";iitffi pieceOent ttiat bustomer pay all iees, costs and expenses- related to any.such request'

c. sEi as Agent; Rovocation; Ratification; Retroactivo bate. customer neriby appoints sEi as its exclusive agent for the term of this Agreement to give

direction to any monitoring facility which is a subcontractor or sgi, 
"" 

if done by ir.idm"i"o*"ming any and all matters arising out of, from' in connections

with, or related to the performance of monitoring services. lh"luin-itv grg4ea to Sgi-unJeitnr Section shall continue to be binding upon customer until

revocation in writing from customer shall haveleen actuatiy ieceived'uisgi.-N9.such notice shall affect anything done by (1) sEi in reliance hereon or

pursuant hereto or (2) the monitoring facility puruant t" th;-r"qr;;i;Jeniand of sEi prior to actual receipt by sEi ot saio written revocation' customer hereby

ratifies and confirms alt prior and contemporaneou" ".t" 
oiltj-th" monitoring tacniti purzuant to the requist of sEi (4) SEi pursuant to this section which

customer acknowledges and agrees shall be and is oeemea io'ue ietroactive io tne iiritiai date sEi or the monitoring facility performed monitoring services on

Customeis behalf.
D. lntemet services. lf accepted, sEi hereby grants to customer a non-exclusive, non-transferable license to use the sEi portal via the lnternet to access'

input, detete and modify intorniatioir irrrougn the-tnter.n"t. 
-iEpiloiCr.tor"li rl airureiJ r<eep confidential all information, passwords, etc', 2) use of the

license or the information in any manner that negatively .n""tJsii, (3) use of the licenie or the information for any illegal purpose' or (4) violation of any

applicable law, this license shali continue and uJcoext'ensive witn thd ierm of this Agreement or termination or suspension of the license by sEi' sEi may

immediately, and without noti*, Oii"iii" Customor's 
"""""" 

io tft" lnternet slte ani cancel all passwords or other acceas code3'

E. Email Notice. ln the event Customer elects to receive-automatic email notice or 
""rtain-sv.tirm 

events, (9'9r.jh" arming or disarming of the System)'

customer acknowledges, understands and agrees that any such notice is conditioned on (1j receipt of the data drt Sefs central stration, (2) the proper operation

of communication equipment, services, systems ano networls inciuJing, without limitation, tlie lntemet, and (3) any failure, malfunction or delay in processing or

transmitting the data by sEi,s equipment or sofhrare. srii. n"i"uv ietegsea from any ii"uitity 
"rlting 

ourbf or-from, resulting from or in c'onnection with the

failure, malfunction or delay of any such notice for any reason-, induJing sEi's or RepresLntative s sole,loint or several negligence of any kind or degree'

F. suspension of servico. cuslomer agrees that sEi'r ;it;ii;;; hE.euna"r ar" *aiu"o automaticatiy without notice, ind customer releases SEi for all loss'

damage and expense in the event of (1) a default o, ur""l"n oitnis Agreement uy customer; (2) th6 monitoring facility, transmission medium between the

system and the monitoring facility, or the system is destroyed, oamagedi inoperable or r-"trrn"iidni for any reaso-n whatioever; or (3) delays or interruption of

weather, natural phenomenon, acts of God, casualty, goleinment oroer", ia*", rules or regulations, iransportation, environmental conditions or any other reason

beyond the reasonable control of sEi (.Force Majeure"), for the duration of such interruption of service, and customer shall be entifled to reimbursement of the

unearned charge paid for the period of intenuption on ,"qr"ri ot crJtomer and tnis snail ue the limit of sEi's liability. During any interruption of services for any

reason including, without timitation, Force Majeure: sei nas no ouiv, ootigation or liability to supply customer with alternate or substitute services'

lnitials:

8200 Cody Dr, Ste l, Lincoln, NE' 68512 I e:1+oz; 4s4-3233 | r:1+oz; 434-e283

www.seisecurity.com - Des Moines, lA - lowa city, lA - Kansas city, KS - Lincoln, NE - omaha' NE



Proposal Number : 60291-8'0
Date:21412022

G. Video systoms. lf the system records and/or..transmits video images and/or audio, electronic or other {9n9. of communication' customer represents'

warrants, covenants 
"no "gr"l"-iilt 

customer shal at a1 iiii,Jr irl pi'"iJ" 
""o;aintain 

a-;;i;;dpowei and lighting for all cameras audio devices or other

video-rerated equipment as recommended by the ."nut*tri"i ti; irirorm att personr *no 
"nii;G" 

Fremises th;t their image and/or communications may be

recorded and/or transmitted ro others by video and/or audio ;;;lp.;";ti;;rGa on ttre pr"*itiJ' iii ."mply with all privacy rights and laws and not use or permit

the use of video and/or audio equipment where or in circum-siaric". 
"ny 

p"rron r"v rt.u"'" ,""!dn'rur" 6"p""t"tidn of pivicy; (4) use broadband connectivity

excrusivery to transmit video images and audio t.r 
"ny.rioIo "y-rt".i;ig1 

,"9 tn6 uio"olnoloi auoio system for.seturitylurveillance and/or management

services onry; (6) not use tne v.JEJ 
""01", "uoio 

systeni fo;;;y;riminar, iiegar, or otn"*ir" uni"*tut 
""tvity; 

and (7) obtiin and keep in effect all permits or

licenses required for the installation and operation of ftre vidJ'anoloi r"oio sv"t"r. crstorli understands Lnd agiees that (1) a video and/or audio system

enables customer and/or sEi to record, store and ,"ui"w irl-g", 
"noloi 

comrrlnications oi p"opr" in the Premises ind outside of the Premises' and customer

hereby agrees, authorizes ana consents to SEi recording, rff;;;;il*i.g.uiog" it;;t ;; communications recorded and/or transmifted from the video

and/or audio system at the premises; (2) vicleo system seruiies are limitedto tne arei otlne piemises covered by the video system images and such

coverages and/or images may be adversery afiected ov ttre cameia angre, grare, righting, contiast, etc., any of which may result in less than adequate images for

the operator to ascertain the necessity for video .yrt"r ".il*-ri3i 
6ii ir noi riior" ior ;;;;tG iil-rre ot notification due to in whole or in part to (a) anv

Force Majeure event including, withoui limitation o, 
"*.rpl",'.lirir'ii.uio", 

tr"nrmission-oinetuilrk malfunctions, including overload of the cellular network' or

(b) invarid emair, text or otheiA;tr;;ic addresses, ano (+l 'anv anJ lrr tniiJ prrtv .t"i* i"J"tJto the video and/or audio s-ystem asserted against sEi shall be

fli"lf,fffiHl?i$t?fg[E'iHg'-%'fi,1'J[:0YlE'3lE!e-1ryp 9T.ly::FLryHrcH EXTEND BEyoND rHE DEscRrPrroN oN rHE FACE oR

REVERSE HEREoF, rNcLuDiNG ANt rMpLrED wARMNitdF rutncxeNreetLlw oR FlrNEss FoR A PARTIOULAR PURPOSE'

L U.L. certified systems, rn the event the system is u.r-- certincateo, customer shalr p"v sdi. pr"utiiing initial and renewal certificate fees' ln the event the

System is activated without objective physirl evidence 
"r 

il"-""""i"itv ior tne activatioi jno sLi dispaiches an agent, customer shall pay sEi's prevailing

charge for dispatch of such agent. u.L. certificated systems satisfy tne r6quirements or u.l. roitne stated class and giade as of the date of installation' lf in the

future u.L. adopts new or different specifications ot u.r-. ior iile'certiRlite issueo, sei lgr;";,-r.p9n iecerpt.ot.w-rltten consent of customer' to perform all

services necessary to ,"ti"ry ii," n"* li Jmeient specin""tu].'"-oi u-.L. for the certificate i..,irJ, i'"Jbr"tomei shall pay all costs thereof at sEi's then prevailing

charges.
J. Right to subcontract. sEi may subcontract for the provision of services under this Agreement. customer acknowledges and agrees that the provision of

this Agreement inure to the o""jit'oi *J 
"re 

applicable tJ'""v lru""rir"ctors engageo ;y-!a1" or"io" alty :ervige 
sei forth herein to customer' and bind

customer to said subcontracto(s) with the same force ano effett as they bind cusiomer to'sgi nnv subcontractor and sEi are each indep€ndent contractors

fftS:*:f,TJ",'llJr::|f"i!"ord, Discrose and use conrenrs of communicarions. customer, for itself and as the authorized asent of its owners'

partners,members, ofiicers, directors, invitees, guests, agen-tJ, r;rl."nt.iiu"r ano emptoy-ees linoviorfuv or collectively' "Any Person") hereby consents to sEi

in the ordinary course of business intercepting, recording, i"iri"ii"g, r""i.ring,.opving,'dLd;sing and'using the contints of all telephone' video' wire' oral'

etectronic, lntemet, broadba# .^J oin"ir.i-r-bt t 
"n"rnil"ion 

or co]irmunicati6n to whicfi custome; and/or Any Person and sEi are parties'

L, ln the Event the system is activated, lf the system l" ,itirrri"o i"i 
"ny 

,"aron *t ai"-o"u"r, tne customer shall (1) pay without recourse, or (2) reimburse

SEi for any fines, fees, costs, 
"ii"na"" 

and penalties assessed against Customer or SEi by any court or government agency'

r-i. i"i;ii;'i;ii.;eiuiuoi,E-vfi'sv.3ir,,"t"%Es+eiii:t li!':H?1',11ffff.':lilTi"""l:[':it":i"nr 319,,-"LE:,which 
are not suppried by sEi, used to

A, Gonfirmation of EquiPm
transmit data between the system and any monitoring taciritv aie 

"omp"tiul" 
*itr tnd svsi"r 

"nJ 
any iionitoring facility, especially when there are changes to

such communications equipment, technology or services tl.'s.li".tr;, Jt""n1qtrins, in".gi"g' adding or removing.call waiting' a centrex telePhone system'

answering machines, oerivea channel, Dsi;T-1, apL or Voip service]'or any telecomrrniiti6n", radi6, internet, sitellite or other service or provider)'

B. Tesrng of Equipment, crstom"i hurt Gst ine systeml'corruni."tioni 
"quipr"nt, 

i""nnoiobv 
"nd 

reri"e periodically and whenever changes are made

to communication" eqripm",iii"i'nnongy orservices ?or tne System, Premises, bata transmission or monitoring facility'

c. Acknowledgemcnt of poi"ngir ou-Joroscence. crriorJ,;rnJi,otands, acknowled#;; "q"": 
that;ot all communications equipment' technology or

services used to transmit data, video images and uoice o, otn"i ardio communications be-tween the-system and any monitoring facility are or will continue to be

availabte from every tetephone, radio, internet, saterrite oioineiservice provioer tcoleiiveiv, 
;iiovideil. (1) ln th'e event of iny discontinuance, suspension'

termination, modification or change(coilectivery,.changJ)'or-lnv-li"i"rpraieo..cnangt "" r""sonduiy determined by sEi in connection with any

communications equipment, technorogy, service or proviuJr, jnJ tnerd i, u *rr"r"iarrv ieaionaure alternative available in ordir to continue services under this

Agreement, customer hereby authorizes. sEi to p.rovide.dritor"i with such atternat]ve in siiis sole and absolute discretion; (2) customer shall be solely

responsible to pay (or shall piompfly reimburse sgi) tor att=Jltl'oi 
"nv 

i*ia"r 
"s 

wefl as'ctrarges by sEi. to modifl, substitute or replace any communications

equipment, technorogy, .ot""r",?ri"" oi provia6r (at siii tnen prevairing.rates.or 
" 
til;;a ;;terial basis). bustomer shall also be responsible for anv

increase in monthry charges under this Agreement tor rease, servici monito-ring, etc. in conn"ction with, arising out of or from, as a result of or related to any

discontinuance, suspension, termination, modification, "h;fu;-i;;;ooin"_adn, 
rrustiirtiln oireptacement-ot the communications equipment' technology'

software, service or provider; (3) Any claimed inaoequaci'oi-raiLr" otitt"'sv.t"'r, tne"communicaiions equipment, technology, software, service or Provider

muit Oe immeoiately reporteO' tb 
'SEi 

or the Provider, as appropriate, for conection or repair service;

D, No waiver of Breach. sEi does not waive nreacn ot t'niJ'ng-r9e."n1 ,n1*" .p".iri."irv n 
"iued 

in writing by.sEi. lf sEi waives any breach by customer' it

shall not be construed as a waiver of any subsequent oreacn. "siis rignts hereunder 
"r" 

i,urrt"tiu", ano riay ue exercised concurrently or consecutively and

include all remedies available whether or not referred to herein'

E. Du$es of parties when Equipment Required ey rhiiJ 
'iarties. 

upon receipt of written notice from customer, customer's insurer, or other person having

iurisdiction, sEi agrees to furnish-and install all materiat ani eqlipnrent'required iruie"i io 
"uair"uili$, 

and customer agrees to pay sEi for all costs on a time

Lnd material basis at SEi's then prevailing charges'

F. Key Service, lf customer provides sEi with keys, customer agrees that sEi and Representatives are released for any loss, damage or expense to customer

ig :JfJt8E[Ht?F:i$Rs,$!!iFi'y:iiH,i,'lt:,ul#i]l=E=,fJl3"l1t
BE .BTAINED AND MATNTATNED By cusroMen. nebovEnV ion loss, onrr,tn-eiExiir'tse sHnu- BE LlMlrED To cusroMER's INSURANCE'

cusroMER RELEAsEs sEr FRoM LrABrLrry FoR ALiioba, oAunee Auo exFEndi. sei, nNo EXCEPT AS sEr FoRrH HEREIN' MAKES No

.'A*^NTEE, RE'RESENTATTdN on wnnnnrurv rNauDrNt, rMpLrED wnnnnnrv-or-lllncnnNrnetllry oR FITNESS FoR A PARTIOULAR

puRposE, EXcEpr AS MAy BE spEcrFrcALLy pRoviDE iERLrN. cusroMen niienses sei FRoM ALL LlABlLlrY FoR ANY Loss' DAMAGE oR

EX'ENsE wHrcH MAy occuR pRroR To, coNTEMp5RANebusr-v wtrH, oR sdesEo-uENr ro rHE EXEcurloN oF THls AGREEMENT ouE To

rMpRopER opERATroN oR NoN-opERAroN oF rii6V-sierr,t-(rNcLuDtNG, 
-\tliHoai itutrRrton rHE coMMUNlcArloNs EQUIPMENT oR

sERVrcEs NEcESsARy ro rnqNsMrr ro oR REcErvi nruV votte, vrDEo oR onin niilre ruoNlroRlNc FAclLlrY)' sHouLD LlABlLlrY ARISE oN

THE pART oF sEi FoR EcoNoMtc Loss, pERsoNnl rr.r.lunv, oR PRoPERw onnindi lnet on-eensoNAL) RESULTING FROM NEGLIGENOE BY

sEi oR rrs REpRESENTATTvES wHrcH occuRRED iiron ro coNTEMPoRAniciusr-f wrrH, oR suBSEciuENT To rHE EXEcurloN oF THls

AGREEMENT, oR BREA.H oF THrs AGREEMENT rnclubir.re BUT Nor LrMrrED To ANV c-LLtM'enouoHT lN PRoDUcr oR srRlcr LlABlLlrY' oR

ANy cLArM RELATED To Loss, THEFT oR ur.rnuinoCr2eb usE oF nr.rv cor.rrroet'trnl truronuATloN oR PERSONALLY IDENTIFIABLE

tNFoRMArtoN oR eERS6NAL HEALTH lNFoRMArloN ins b!-rrrueo ir'rAylflv;ci ;wi' oa t[Y -cLAlM 
FoR suBRoGArloN' coNrRlBUrloN

oR rNDEMNIFrcATroN, oR ANy orHER cLArM uNDER riNi oinen rnEonv or LilarlrrY, V{'HETHER lN coNTRAcr, ToRr oR EQUITY' INoLUDING'

wrrHour LrMlrAroN, ANy cENERAL, DrREcr, speb'nl, mCioeruinl, exeupr-nnv, ptinrrive, srnrur-onv oR CoNSEQUENTIAL cuMUl-ATlvE

DAMAGES, rRREspEcrvE oF cAUsE, sucH LrABrLrry srialr- ae LtMtrED ro rxd'r'ii*ruuv sun oF $250'oo FoR sEi AND THls LlABlLlw SHALL

BE EXCLUSIVE.

lnitials:

8200 Cody Dr, Ste l, Lincoln, NE,68512 | P: (402)434-3233 | F: (402) 434-9283

- Kansas City, KS - Lincoln, NE - Omaha, NE
wwwseisecurity.com - Des Moines, lA - lowa City, lA



Proposal Number : 60291 €'0
DaIe:21412022

A. RELEASE OF INSURED LOSSES. CUSTOMER HEREBY RELEASES SEi AND REPRESENTATIVES FOR ALL LOSSES' DAMAGES AND EXPENSES

(i) covERED av cusroMeFd r'tunnnce por-rcres,'tiipbuci-oT_oucrre_ies, cijliv p'encEr.rrnce, oR RETAINED LlMlrs, (3) lN EXcEss oF

ii,rouHis pero ev cusroMeR's rr'rsunnr'rce, AND (4) DUE To UNDER lNsuRANcE'

B. wArvER oF suBRoGATrol.r. As AN lNDUcEn/ENT-ro sei io erureR truro ftits lcneEueNT, cusroMER REPRESENTS' WARMNTS AND

covENANTS THAT cusroMER,s rNsuRANce corurplnrL-s snnr-i r.ror xnve 1r I ar'ii nrcnis CAEereD BY A LOAN AGREEMENT' LOAN REcElPr'

oR orHER L.KE DocuMENr oR pRocEDURE, oR tzi-n-ni iicnibr s0eioeAiio^iJruoEnurnrcAroN oR coNrRlBUrloN AGAINST sEi oR

i"5i55:5'IllilXF3i' cusroueR-nc-REEg (1lFlL*i :f'.*'*"lYEI*E l19TJ "^'J I3I'IL=^?R"'+ofl'3H'l?R=:'iJil,'"[NsJ\rroRNEYS 
ro

coNTRoL THE INVEStGATIoN, DEFENsE AND serrr-rr,ter.rr oF ANy cr-nrrtr oC sur RoruNsr tt oR THEM' lF ANYONE orHER THAN

cusroMER, TNcLUDTNG, wrrHour LrMrrATroN: cusrdilEi;slnsunnr.rcr cgyen-rlri isrs sEi onREPRE^S-ENTATIVES To PAY FoR ANY Loss'

DAMAGE, oR EXpENSE (rNcLUDrNG, wrHour uvrrniiorui 
-etou-oMrc 

LossEs, picib'enii oAr.'rnoe, PERSoNAL INJURY oR DEArH) DUE ro (1)

BREAcH oF coNrRAcr oR wARRANry, expness-oi'ivirrioiiij4"lry-q^gltoisivi' sore' Jorni-q1-s-evERAL NEGLIGENoE oF ANY KIND

oR DEGREE By sEi oR RESpREsENrArrves; (3) rnLiuni-on ivrilrUrucirox o,i'iili3v-siEilr rnnNsMtsstoN MEDIUM oR rHE MoNlroRlNG

FAcr'ry/FAcrLffiEs: (4) RE..RDTNG oF coMMuNrcliiorus oi-vioeo suRveru-nrudeJnecoiorr.rc; (s) PRoDUcr oR srRlcr LlABlLlrY; (6) A

cLArM RELATED ro Loss, rHEFr oR uNAUTHoRrzEo u5i-or alri corurroerurnl iliFonrr,rnrroN on ieirsonnlLY IDENTIFIABLE lNFoRMArloN

oR pERsoNAL HEALTH TNFoRMAtoN (ns oerrH_e6-r1-n1V pRvAcy rnwi iiin CrxV_igL.-.-tfP*ocArloN, lNDEMNlFlcArloN oR

coNTRrBUTroN; oR (8) A cLArM uNDER nruv orne{lecnr- ineonl cusror','Eh ibnees ro pAy (wlrHour ANY coNDlrloN rHAr sEi oR

RE'RE'ENTATTyES FrRSr pAy) FoR ALL LossEs, _onrrrnois, cosrs ryg_q3Er'idis lNcluorruc, wnnour LrMrrATroN, ATToRNEy's FEES'

wxrci r./|ev ae assenreo Adnrr.tsr on |NoURRED By sEi oR REPRESENTATIVES.

{NorwrHsrANDrNG AN'THTNG coNTATNED HERETN io iiE coninmv, THIS'pARAGRApH SHALL Nor APPLY To LossEs AND DAMAGES

bccuruxe wHrLE sEi,s EMpLoyEE rs oN cusrogeis iiEmrses; pRovrDED, iilibuc! igss- AND DAMAGE ls cAusED DIREGTLY AND

soLELy By rHE NEGLTcENcE oF sEi,s EMpLoyEE; ;iovtD-6; FaRiNel,_r1f ioiiie-Nsrali bruacr uloeR THls ExcEPrloN SHALL BE

LrMrrED To sEi,s lNsuRANcE poucy covERAGE dio-ixfimouxr or pnodeddJilro on neceveD FRoM sEi's INSURANCE PoLlcY

n-iir-rcleue ro rHE cLAlM, PRocEEDING oR AcrloN')

i:*9.il,.?"-"1i"::ervices,serviceconsistsofprovidingalllaborn9cel:?ryandtesting
equipment to inspect only the visible equipment or tne svs;ni pr*r"r't to ih" t"rr" tr"r"Ji for in" toie purpose'of determining if said visible equipment is

operative. rnspection service shal be performed p"riooicaiiv"oilJ-Jih;il 
"gr""o 

in-iiting,-conoitio'ned on customer contacting sEi to schedule an

3i?":ll&::t{r"j,li!1"t""#lti; arstomer has purchased maintenance services, maintenance consists of providins all labor necessary to inspect th€ visible parts

of the system and conditioned-oi-br.ior"i iont"cting sei'i;;edur" 
"nipiJintr"nt 

to,. rr.ii 
""*i.ei 

and to-provide all necessary labor' material' parts and

equipment to service the svstem ai itrat time due to oioin"rv-ni""r .nJt."r ,i'irv; excrudrn-i iu*r"t", 
""ir "t lseiul life or degraded material' parts or equipment

pursuant to the terms hereof. A1 other services st'ratt ue paii uv cuiior"i on aiime ano rn'aterials basis at sEi's then prevailing charges'

c. service on Leas€d systems, rf the system is reasea aiJcovered by maintenance-slrvices, upon receipt of notice from customer of the necessity to

service the system, sEi agrees, pursuant to the terms n"r"oi'i" ilil;;il i"b";, material p"rtrino eiuipmentio service the system due to ordinary wear and

tear only, excluding obsorete, end of usefur .life.o, o"gr"jJi .iJtl,i;t, p"rt" oi 
"qriptllt-puorani 

io'tne terms hereof' All other service shall be paid by

::*l"il ru,':m:li*i",,]:i.':3:i';:.t:;i,.Tff.ti:I;l'J3;:i::'i;r"ir_se^rvice corsists or providins ar necessary rabor, materiar, parts and equipment to

service the customer,s system, pursuant to the terms nereot,lriJcustom'er agrees to pav sei on'a time a-nd material basis at sEi's then prevailing charges'

E, Limitation of service warranty, sEi makes no ,"pr"r'rni"tion, piomisei *"rr"ntv liJu"i"nt"" in"t in"t" will be no interruptions of service or delay in

performing service. sEi,s sole obligation. after receiving rilriJlii"ir""t is 
't9 

oi"pat6n1 "r"ri"" Lrpr"v"e to the Premises within a reasonable time after a

service emproyee becomes avairabG, during normal uusiness nours eicruding saturaays, sunoays ano irotioays, after receipt of customer's requ€st to do so'

F. service of sy3tems excruJve-to sii. it i. uno"rstooo'iij-aire"o uv-tnJ pjrti". ttr"i urr t"^ii." to the syitem shall be performed by sEi only, but customer

agrees that sEi,s duty to service the system is suqect to tni ava'irauiritv br tn.i originat pai oi-equip."nti.lt tne original manufacturer, and to the terms of this

Agreement and conditioned upon cusiomer notifying sgi 
"itn" """"i'.ity 

to, ,rin ."rio. Crttirer agrees to pay-SEi's minimum service call charge in the

event customer does not provide unrestricted access ;;lE-;tt#pis to provioe-i"ri"" 
"t 

the 
-Premisei. -Further, 

customer agrees that all repair'

repracement or modification to the system shail be perform"J'iv sei 
"rrv. 

ir"bss'this AgrJement irovioes otheMise, all such service shall be paid by Gustomer

H 3li"3"ilfJif'l"}nil1ty:=;;T"l,tJEYi:'iir"l,ii??3;*,''.n servicesro.an ei(isiins system, in whore or in part, sEi reserves the right, in its sore and

absolute discretion, to terminate this Agreement at anv time uv giving ten (1o).dayr*riiLn'nJ"" to customer in the event sEi determines' in its sole and

absorute discretion, that the system is not in good op"r"ting;;ioitio""oiln rio"'a *6rring oiJ"r, itt"t ine system will not operate propedy with the services' that

there have been excessive activations of the system, tnar tii bu*omer hai abused ttr""s'vri"rn oi tnat lhe number. of problems or cost of service has been or

may become excessive, and upon termination-by_sEi, cusiomer shall be entiiled to r"i-niorr""m"nt of the pro-rata cost paid for the then cunent period on

'r":i*:1""$:"J"lXL'"$8""1?1":"SiH;1"?tfilli:U!;,u*, .9Ti,j? 9l,lfl1i1s, 
modirvins, deretins and usins erectronic data concemins operation or

the svstem through erectronic communication between tnJdvit"ii 
"io 

sEi's offrce or r'Jnitoring aiility. cuitomer heieby consents to sEi's performance of all

tr"n 't".i""t pu[uant to SEi's then prevailing charges for such services'

l1'"ffiAllclaims'actionsorproceedings;legalorequitable;againstsEiorRepreSentativesmustbecommencedincourt
withinone(1)yearafterthe""rr"ot""tionhasaccrued,*itn"riiroiirr "itensiontime,-orsaidcliim'actionorproceedingisbarred' 

nmeisoftheessenceof

this paragraph.
B. Jurisdiction, venue and waiver of Jury Trial. Each party hereby inevocably agrees that any suit, aclion or other legal proceeding ('suit') arising out of or

from, in connection with or as a result of this Agreement Jn]i'u" uirjghi exctusiveti in'ir't" 5i"i"'oistri"t court in Dougla! county, Nebraska, without reference

to its conflicts of law rules. The interpretation of this ngr""r"r,t ,n.ir-nit be constru'eo 
"g"inr-tth" 

or"fier. Each partyionsents to the exclusive jurisdiction and

venue of each such court in any such suit and *"iu", .niil]"ltii. iri"tiir"y trave.to liirisoiction o, u"nu" of any such suit' Each party consents to service of

process in accordance *itnlnl nJi""-prouilions of tnu 6i""r"nt. 
-gacn'partv 

neie'uri-wl'ives anv rlotrt to triat uv iurv in anv suit' action or other leoal

ffiThisAgreement.isnotassignablebycustomerexc€ptuponthewrittenconsentofSEi,whichshallbeinsEi'Ssoleand
absolute discretion. This ngreem"nioi 

"n-v 
portion thereof is aisignaole ny SEi in its sole and absolute discretion'

D, credit rnvostigation Report, customer authorizes. 
"nJconsintJ 

to iredit investiga:tiJ;i 
"no-r.porti 

by sEi and any other person or entity that provides

financing to SEi oito whom ihis Agreement mgy-!9 assigned'

i:l9y.q]-91,{Fl.THAToRlGlNALLYPURcHASEDTHESYsTEMALoNEoNLYTHAT
ALL oF THE MATERIAL rs TNsTALLED rN A GooD Ai.r6-wonrvnr.r-r-rxe r'ren'r.iii. 

-iN ine EVENT THAT ANY PART, EXCEPT FoR wlRlNG'

BATTERTES AND orHER coNSUMABLE pnnrs snnlf eicoMe oerEcrtve"w]iirrn orli (1)-Y-EA.l-FRoM THE DArE oF rHE oRIGINAL

rNVorcEFoR THls rNsrALLATroN, oR ron a renu dounirto rHAT pRovrDEo ei rilE oRiorruhi eoutpuenr MANUFAOTURER, WHI.HEVER ls

LEss,sEi .HALL, Ar rrs iole ile-cTroN, REpLAce on ntpArn rHE DEFEcTvE pnCi wFnour CHARGE To cusroMER' ANY REPLACEMENT

'ARTSHALL 
REMATN uNDER wARRANT FoR THE nert,tnrr.ioen or rne oruotNRlwninnr'rrY PERIOD' THls WARRANTY ls Nor ASSIGNABLE'

lnitials:

8200 CodY Dr, Ste l, Lincoln, NE,68512 | e:1+Oz; 4s4-3233 | r:1+OZ; 434-9283

www.seisecurity.com - Des Moines, lA - lowa City' lA - Kansas City, KS - Lincoln, NE - Omaha, NE
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B. DISCOVERY OF DEFECT. IF CUSTOMER SHALL DISCOVER A DEFECT IN THE PRODUCTS SUPPLIED UNDER THIS AGREEMENT, CUSTOMER

SHOULD IMMEDIATELY CONTACT SEi IN WRITING OR BY TELEPHONE, AT THE ADDRESS AND TELEPHONE NUMBER SET FORTH ABOVE' AND

FULLY DESCRIBE THE NATU RE OF THE DEFECT SO THAT REPAIR SERVICE MAY BE RENDERED.
PARAGMPH A, SEi AND REPRESENTATIVES MAKE NO EXPRESS WARMNTIES

C. LIM]TED EXPRESS WARRANTI ES. EXCEPT AS SET FORTH IN

AS TO ANY MATTER WHATSOEVER' INCLUDING, AND WITHOUT LIMITATION' THE CONOITION OF THE EQUIPMENT, tT'S MERCHANTABILITY, OR ITS

FITNESS FOR ANY PARTICULAR PURPOSE; ALL OTHER WARMNTIES ARE SPECIFICALLY EXCLUDED. THIS WARRANTY DOES NOTCOVER ANY

SOFTWARE, ON-SITE PROGMMMING OR REPROGMMMING OF THE SYSTEM, DAMAGE TO MATERIAL OR EQUIPMENT CAUSED BY ACCIDENT,

VANDALISM, WAR, DECLARED OR UNDECLARED, CIVIL UNREST , TERRORISM OR OTHER VIOLENCE, CUSTOMER NEGLIGENCE,FLOOD, WATER,

LIGHTNING FIRE, INTRUSION, ABUSE, MISUSE, ACT OF GOD' STRIKE, LOCKOUT OR OTHER LABOR DISPUTE; ANY LAW,ORDER OR OTHER

REQUIREMENT OF ANY GOVERNMENTAL AGENCY OR OTHER AUTHORITY. ANY CASUALTY, INCLUDING: ELECTRICITY, ATTEMPTED

OR IMPROPER INSTALLATION BY ANYONE OTHER THAN SEi, OR ANY OTHER CAUSE OTHER
UNAUTHORIZED REPAIR SERVICE, MODIFICATION
THAN ORDINARY WEAR AND TEAR'

SHALL DEEMED

THAT

WARRANTY;

IS NOT OR JU

accordance with its terms.
2s. consent to call customer aE{.qatl Li.tt, customer for him/her/itself and as the authorized agent of custome/s.employees and each person on the call

List from time-to-time, consents to sEi (a) calling each 
"r.n 

p#o"lt 
""rr 

pir""" 
"i 

roir" J"ui"; (b-) using automatic dialers; and (c) using a technology known

", 
"ro6o*ffing" (unless such person noiifies SEathat he/she opts ort of this clause). , ..

26. @Igp!!@!!Sg The paragraph titles used herein are for convenience of the parties only and shall not be considered in construing the provisions of

this Agreement.
27, Apptications. lf customer has subscribed to an application (an "App"), 

^customer 
understands and agrees that (a) the App was developed by a third'party

App Deveroper, not sEi; (b) 
", " 

*noition of downroading anJ uiini tne nbp'custom"r.riir*i 
"sr"e 

to a-nd continueio complv with the terms of an end-user

license agreement (,,EULA"); (c) the EULA is between customer 
"no 

tn" nip Developer onrvj iolt"n" App Developer, not sEi' is solely responsible for the App;

(e) sEi discraims any and arr ilaiiintieJin connection witn'iiie apJina s'nirr nor ud riauieibiinv damage, lo-si, cos| or expense incuned by customer and

retated to the App or customeis-r* 
"iin" 

app; and (f) as beweei'customer and SEi; SEi is a third-party beneficiary of the EULA'
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